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Date of IssueFeh , 2021

SUBJECT:
Preventing Spread of (CO\D) Guideline / Instructionsfor
Operators / ServicgrovidersGeneral operations

4

REFERENCE PUBLICATIONS:
1- Law 28 and its amended
2- Egyptian Civil AviatioRegulation® / ! wQa
3- Safety Informatior2020-03-01
4- ICAGCstate letterEC 2/7620/67

APPLICABILITY:

1- This Safety Decision shall be applicableafboperabrs, service providers
and general operations

2- Thisrevisionsuperse@sECAA safety decision 2020 R3datedDec,
2020

3- This safety decision valid until superseded by ECAA

4- The decision of th&lationalpublic health authority will prevail in regard
to the recommendations/requirements made in this Guideline

5- TheOperatoss responsibility tofollow allthe requirements issued form
the state of destinatiomelated pandemi@anddisseminated it to their
passenges.

INTRODUCTION:
This Sadty Decision providgguidan@ materials / instructions for éstart
/Recovery the operatiogand activitieduring COVIEL9 Pandemic.
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Part 1 :Preventing Spread of (COVIB) Guidelinefor Airoperators

This Guideline is intended to put in place our working requirements aimed at preventing imported case
domestic relapse, further refine the standards of risk level classification fortaoamesinternational

flights, optimize the personal protection requirements and quarantine plans with respect to the crew
members, incorporate recommendations on the management of the crew flying abroad on duty, and

reinforce the prevention and control aseres for the flights carrying passengers who will transfer in Egyp

1. Standards Governing the Classification of Flight Risk Levels and Principles of Disease Prevention
and Control
Based on the epidemic development at the points of origin of the flights (including international and
domestic), and on whether the aircraft is equipped with {Hificiency Particulate Air (HEPA) filters, as
well as on other indicators such as load fatbight time and special nature of the flight mission, flights
operated by transport airlines can be divided into three levels, namely high, medium -ais#t fbghts
Differentiated prevention and control measures should be implemented for diffskdatels. Risk levels

should be adjusted in real time in line with the development of the epidemic.

2. Personal Protection for Crew, Maintenance Personnel and Cleaners

According to the flight risk levels, staff working on different posts should fotespective personal
protection standards .In terms of personal protection, the following should be kept in mind :

2.1 The mask should be close to the face, covering the nose and mouth completely. When the mask is
being removed, the crew must noaith the out layer of the mask with hands to avoid hands contaminatic
Once dampened by secretions or contaminated by other contaminants, facial masks must be replaced
immediately with new ones, and hands should be cleaned with sanitizer both befoterathe af
replacement.

Flight crew members should wear masks while in the cockpit and crew rest area. Crew members flying
high-risk flights should change their masks as recommended by manufactuhealtlpublications

2.2 Discarded PPE shall be placeddnbiohazardous bag if a passenger or crew member has exhibi
COVID-19 symptoms during the flight. In case of flight from high risk ar#as, recommended thatla
Discarded PPEhould be placed in yellow medical waste bags. After the fligletbiohazardous/yellow
medical wasre bags have to be treated as a biohazadous waste.

2.3 The crew can use alcoHmsed disinfection wipes or nacohol rinse free hand sanitizer to clean and
disinfect hands. When crew members are not sure whether thdg &ianclean, they should avoid touching
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their noses, mouths and eyes with their hands. When sneezing or coughing, one should try to lower the

or turn away from passengers and crew members nearby, and cover the mouth and nose with tissue o
flexed ellow. After touching or disposing wastes, hands should be cleaned with soap or hand sanitizer
under running water followed by hand cleaning and disinfection.

2.4 Reusable goggles should be promptly sterilized and dried every time after use. Goggleantith an
fogging film should avoid being wiped with disinfectant. Instead, it is recommended that they be washe
with clean water before being exposed to cl@sege direct ultraviolet lighting for over 30 minutes.

2.5 Crew members should reduce their entiytaf the cockpit and use intercom system for communicatiot
whenever they can to avoid close contact. They should avoid two of them dining at the same time, do r
have cold dishes or cold meat/fish, choose prepackaged food to the greatest extent aodsibkerinse

free hand sanitizer to clean and disinfect hands before meals. Also, they should use an exclusive lavat

and reduce their visit to tHavatay , If possible, only one person should be designated to be able to ente

cockpit when necessary

Note : severity for flight risk to be detmined by operator befor eadhght .

3. Temperature Screening

According to the risk |l evels of different f 1 i
different phases of flights.

3.1 Low Risk Flights

Non-contact infrared thermometer equipment (calibrated) should be used to measure the body temper:
of passengers and the symptoms should be observed as required. Timely report and response should
made in case of ill passeng@risund with such symptoms as fevé& § ®.), 3atigue and dry cough, and
cooperation should be provided in the handover of the passenger(s).

3.2 Medium and High Risk Flights

3.2.1 Preenplaning

Non-contact infrared thermometer equipment (calibrated) ldioeiused to measure the body temperature
of passengers and the symptoms should be observed before boarding. Timely report and response sh
made in case of ill passenger(s) found with such symptoms as @&8em®.), 3atigue and dry cough, and
coopeation should be provided in the handover of the passenger(s).

3.2.2 Inflight

For flights longer than 4 hours, measurement of body temperature should be taken during flight operati

In case of ill passenger(s) found with such symptoms as f&@r®.), 3atigue and cough, the event

ECAA SD 202~} & ecaa@civilaviation.gov.eg

Rev. Date:Feh, 2021 Pagedof 7 0 Civil Aviation Complex, airport road, Cairo, Egy
Tel 002 02 /226 77 61¢7Fax 002 02/22 6 88 2




\J’wld’&‘&/{s
b”; ECAA

"z

/ / Fsayall ycanygpa
— oS Srtall Byl3
Small Al Ohlalt Walw

should be dealt with in compliance with the guidance for the handlingfligimt emergency events in this

¥
-_\

Egyptian Civil Aviation Authority

Guideline, and the crew should timely communicate with the destination airport, and cooperate in the

handover of th@assenger(s) after landing.

4. Advice for In-flight Service

4.1 Low Risk Flights

4.1.1 Normal meal service should be provided, while cold dishes, cold meat/fish and edible ice cubes
should be cancelled. The cabin crew should clean and disinfecthelis before and after meals
preparation . food and bevergages preparation area should be cleaned and disinfected.

4.1.2 Lavatory should be cleaned once every 2 hours (or after being used 10 times) during flight, and ¢
disinfection, hands should be timely cleaned and disinfected.

4.1.3Isolation area _as per item 8.3.4for handling possible Hlight emergenciesand the rear lavatory

on the right side should be designated for the exclusive use bywthosaeexperiencing signand
symbtomsof illness during flight

4.2 Medium Risk Flights

4.2.1 Fooebpreparation procedures should be simplified;gaekageddod should be provided, and cold
meal and edible ice cubes should be canceled.

4.2.2 Lavatory should be cleaned and disinfected once every 2 hours (or after being used 10 times) du
flight, and after disinfection, hands should be timely cleaned aimfatited .

4.2.3Isolation area as per item_8.3.4or handling possible Hilight emergencies, and the rear lavatory on

the right side should be designated for the exclusivéyigose who are experiencing signs and symbtom:
of illness during flight.

4.3 High Risk Flights

4.3.1 Flight attendants should be assigned to provide service in their designated areas, avoid close col
with passengers and only provide necessafiight service. Flight attendants could be designated to
provide basic service for flight crew membeavhen needed.

4.3.2 It is recommended to provide ypackaged food and bottled water before or during passenger
boarding. Except for special needs, catering service should not be provided onboard.

4.3.3 Lavatory should be cleaned once every hour (er béing used 5 times) during flight, and after
disinfection, hands should be timely cleaned and disinfected.

4.3.4 Efforts should be made to arrapgssengers to sit separatébplation area as per item 8.3fdr
handling possible Hflight emergegies.
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4.4 Flights Carrying Passengers with a History of Epidemiology within 14 Days

If there are passengers on a domestic flight who lived or travelled abroad within the past 14 days or
passengers on an international flight who have travelled to/fromtiggies) seriously impacted by the
epidemic (i.e. country(ies) with exisiting confirmed cases > 5000) within the past 14 days, the airlines
concerned should make arrangement for them to board after all others have boarded, wear a mask
throughout the fligt, and sit at the back of the cabin at least two rows away from other passengers. EXc

for special circumstances,-flight catering service should no longer be provided to them.

5. Routine Cleaning and Preventative Disinfection of Aircraft

5.1 Routine Cleaning:

Wet process cleaning for aircraft should be applied during a stopover to avoid the onward spread of
infectious substances, and a thorough cleaning upon the completion of the flight should be carried out
cleaning methods. If conditions dmaited, lavatory and galleys should be cleaned in priority.

5.2 Preventative Disinfection

Prior to each cockpit crew chan@gmd/or aftereachflight , the flight deck should have been fully cleaned
and disinfected. Preventative disinfection should be carried out based on the different risk levels.
Disinfectionpersonnel shall only perform their duty if properly qualified or professionally trained.

5.2.1 Frequency

Preventative disinfection should be done on a regasisbat least once a week, for low and medium risk
flights.
For high risk flights, preventative disinfection should be conducted every time after flight, and the effec
postflight disinfection should be assessed on a regular basis if conditions allow
5.2.2 Rules of operation

Separate rags and mops should be used for aisles, lavatories and galleys, and be marked with diffe
colors. Different personnel should be assigned to each of the aforementioned areas when conditions a

During disinfetion, surfaces should be rubbed using rags soaked with disinfectant, and after a perio
reaction, a regular cleaning process should be carried out to avoid erosive effect on cabin components
to long time exposure to the disinfectant.

Disinfectant should be sprayed onto cabin floor from the front to the back, followed by disinfection c
key areas. Once cabin disinfection is finished, disinfectant should be sprayed onto cabin floor again frc
the back to the front.

Disinfection of keyareas should proceed in the following order :
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Aisles: Overhead bins, reading lights, air outlets, sidewall panels, windows, seats (tray tables, armrests

passenger control units, decorative panels), cabinets/lockers, bulkheads, magazine racks, daloin atten
seats.

Lavatories: The disinfection in lavatory should be progressed from contaminated to clean areas as folic
toilet bowls, waste bins, handbasins, lavatory sidewalls, door surfaces, doorknobs, ashtrays (if installec
and latches.

Galleys: Ovenswater boilers, coffee makers, galley facilities, lockers/drawers, and waste bins .

5.2.3 Disinfectants

Aircraft cleaning and disinfectant products to be used should be approved for airworthiness to avoid
corrosion to aircraft components. Given the entrepidemic development and information available, the
following disinfectants are recommended to be used for wiping disinfection, at a concentration set out i
product users manual:

As far as preventative disinfection is concerned, it is recommeéndese compound quaternary ammonium
salt, doublechain quaternary ammonium salt, hydrogen peroxide or chloantining disinfectant. For
hydrogen peroxide, concentration should be no higher than 3% and reaction time be 20 minutes; effec
concentrabn of chlorine should be within the range of 250m§00mg/L, and reaction time be 10

minutes.

6. Handling of In-flight Medical Emergency Events

6.1 Principles to be Followed during Handling

If any passenger is found with suspigysptoms during the flight, the emergency should be dealt with in
accordance with the following procedures.

6.1.1 Before contacting ill passengers or touching contaminated substances (such as vomit, excretions
blood) or contaminated objects or surisoerew members should wear personal protective equipment
(PPE)

6.1.2 The passengers with suspious symptoms should be seated in the window seats on the right side
pre-set emergenchsolationarea, so as to discharge, to the greatest extent possikxhaled air directly
out of the aircratft.

6.1.3 The lavatory on the right side should be reserved exclusively forttiosssvho are experiencing

signs and symbtoms of illness during flightavoid cross infection.

6.1.4 It is recommended thaflaght attendant be designated to provide them with essentibd)im

services. Except for the need to conduct operation for safety reasons, the flight attendant designated s

refrain from close contact with other crew members.
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6.2 Aircraft Concurre nt Disinfection

When contaminated with blood, respiratory secretions, vomit, excretions and other liquid contaminants

aircraft cabin should be disinfected concurrently according to the following procedures.

6.2.1 Wear personal protections (PPE).

6.2.2 Prepare disinfectant: Put one surface disinfection tablet int6@&f@| clean water to make a 1:500

1000 disinfectant.

6.2.3 Cover the secretions, blood, vomit, excretions and other contaminants evenly with absorbent

disinfectant for 3 minutes to esble them to be solidified.

6.2.4 Shovel the coagulated contaminants with portable pickup shovels into biohazard wastes bags.

6.2.5 Sterilize twice the contaminated area withgmepared disinfectant, make sure disinfectant stays on

the contaminated surface fofs3minutes, then wash the area twice with clean water before drying the are

with towels. Put those towels and otheedislisinfectants into biohazard wastes bags.

6.2.6 Clear and disinfect hands before removing protections in the following order: take off protective s

(aprons), gloves, apply skin disinfection wipe for hand cleaning and disinfection; then takeghésgog

facial masks, and finally apply skin disinfection wipe to clean hands and other parts of the body that m:

have been exposed to contaminants.

6.2.7 Place all used protections and contaminated items inside a biohazard waste bag, seal the bkg, a

a ABiohazard Wasteso | abel close to the seal

6.2.8 Keep the sealed biohazard waste bag in a proper place temporarily to prevent it from missing, be

damaged or contaminating meals on board.

6.2.9 Inform ground departments at the destination togpesior takeover.
6.2.10HazardousWaste Management Condderations

1 Normal waste: Cabin wastesgenaatedduringfli ght opaationswhere no passenger or crew member
exhbits COVID-19 symptoms shoud be hanted asnormal waste, asrecanmended by WK, and
dispcsed ofin line with the poceduesfor such waste appicaldein the Sate ofdestinaion.

Note- Thisincludesface covaingsandmedical masks. Only face coveringsand medcal masks
that havebeenused by aperson who exhibited symptoms of COVID-19 or visibly soskedwith
blood or body fluidsshoud betreaedas hohazardouswage.

1 _Biohazardous waste: If a passenger or crew member exhbits COVID-19 symptoms, all waste
materials induding patly-comrsumed meds, beveragesanddispcsale items aswell asused paper
towels, tissuesand PPHinduding facecoverings and medcal masks), generated whil st treaing or
suppatingthe pasenger or crew membershoud betreaed as ptertially a hohazardouswaste

1 Biohazardouswaste shoud be placedin the biohazard waste dispasal bagin the aircraft& UPK or
douldebagoedin standad plastic waste bag. In accadancewith WHO andotherrelevantguiddines
the spraying or sprinkling of disinfedant into the contents of the biohazardouswaste bags is not
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necessary to reducethe speadof COVID-19. The adion of spraying chemical disinfedant may
result in virus particlesof becaning airborne, preserting an addtionalrisk to passengers andcrew.
Thebags shoud belabdledandsealed. Theairport auhority andaircraft service providers mustbe
informed ofthe pesence ofpotertiall y biohazardous wate.

9 Airlinesshoudd prepae awritten gdanto share with stakehdders regarding their COVID-19 waste
manajement proceduesand communicate the information accodingly. Crew shoud betrainedin
the hanting of potentially biohazardous wate.

6.3 Aircraft Terminal Disinfection

If an aircraft is found to have carried passengers with suspious sympotomsfligipiostrminal

disinfection should be conducted.

6.3.1 After all occupants get off the aircraft, close cabin doors, and set the air conditioner wind flow to i
highest to allow at least one complete air exchange in the cabin area.

6.3.2 Once the air exchange is finished, the sitting area of passeritpesaspious sympotoms and

lavatory should be disinfected before proceeding with the all encompassing terminal disinfection by
following the general principle of thorough disinfection from out #iegenter and tojlown.

6.4 Aircraft Cargo Hold Disinfection

If animal remains or suspicious contaminants of a contagious nature are found in the cargo kitightpost
terminal disinfection should be performed. The disinfection procedures are as follows:

6.4.1 When animal remains or suspicious contaminants of a contagious nature are found in the cargo |
the contaminated area in which the animal remains or the contaminants were should be disinfected an
cleaned as the first step, followed by a thorougimtection of the remaining areas of the cargo hold.

6.4.2 The method of spray disinfection and enclosed disinfection should be used. Disinfection should b
performed from the upwind to the downwind direction and from top to bottom.

6.4.3 Before disinfeting the inside area of the cargo hold, the personnel in charge of disinfection should
spray around the door, close the door, enter into the cargo hold, and spray on the floor while moving
forward till the whole floor is sprayed before disinfecting otlreas of the cargo hold.

6.4.4 The personnel should disinfect the ceiling of the cargo hold by spraying disinfectant from left to ri
and vice versa, and then spray the cargo hold wall from top to bottom. While disinfecting the ceiling an
wall, theamount of disinfectant sprayed should not exceed the amount of the liquid that can be absorbe
(the maximum amount of disinfectant the surface can absorb).

6.4.5 Upon completion, the cargo hold floor should be disinfected again by spraying while moving

backward. After returning to the ground along the ladder, the ladder should be sprayed.
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6.5 Disinfectants

Aircraft cleaning and disinfection products should be approved for their airworthiness. During terminal
disinfection, the passenger cabin should be wiped while the cargo hold should be sprayed with disinfec
The liquid concentration should be inlinew h what 6s specified in the

It is recommended to use hydrogen peroxide or chlaramgaining disinfectant for terminal disinfection.
The concentration of hydrogen peroxide should be the same as that used in prev@ntectidn, and the
effective concentration of chlorine should be 1000mg/L, for 30 minutes. Air conditioner should be turne
off during disinfection operation, and passenger cabin or cargo hold should be fully ventilated after
disinfection.

7. Managementfor Crew Members

According to the latest edition GOVID-19 Prevention and Control Prograissued by the Ministry of
Health, the quarantine program should be implemented by taking into account of the features of crew
member s6 wor ki ngingtecthedotlowihgegaidelinesd r ef er r

7.1 Crew Members Quarantine Management

7.1.1 If any crew member shows such symptoms as fever, fatigue and dry cough dedimy bffurs, and
has a history of epidemiology (such as a history of living, traveling anddaweirtacts with locals in high
risk countries/regions), he/she should be dealt with in accordance with the requiremen®0iHDel9
Prevention and Control ProgranCrew members who performed duty on the same flight or had close
contact with him/her thtaday or within the 2 days preceding the appearance of the above symptoms sho
be instantly put under centralized quarantine, and where conditions do not allow, they can be put unde
house quarantine and medical observation.

7.1.2 If any crew member shaveuch symptoms as fever, fatigue and dry cough during the duty hours,
he/she should cease performing his/her duties immediately as long as flight safety is not compromised
recommended to put him/her in thear cabinat Isolationarea to avoid clse contact with other crew
members. After the flight has landed and the passengers and other crew members have deplaned, a s
vehicle should be sent, carrying him/her to a designated medical facility for examination. Other crew
members should beolatedas per7.1.1.

7.1.3 Where any passenger onboard shows such symptoms as fever, fatigue and dry cough, the flight
attendants designated to provide onboard services for the symptomatic passenger should be under
centralizedsolation afterthe flight has landed, and where conditions do not allow, they can be under ho
guarantine and medical observation while other crew members do not need to be quarantined for the t

being. If the crew members having direct contact with the passengebéan personally well protected in
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accordance with this Guideline, they may not be quarantined as close contacts. All crew members nee

monitor their health conditions and report promptly any abnormalities that may crop up.

7.1.4 Where an airline hdmeen informed by local disease control or quarantine department that a flight
operated by the airline did carry confirmed, suspected or asymptomatic case(s), the crew members inv
should be quarantined as pet.3.

7.1.5 Where crew members fly chartigghts and other special mission flights (such as those used for
emergency transportation of materials and medical teams) to/from countries/regions seriously impacte
the epidemic, they generally do not need to be under medical quarantine and iolosafteatreturning,
provided that they can make good-pe¢urn preparations by strictly observing the following requirements.

No crew members should be allowed to disembark the aircraft (ground handlers should be requeste
do external inspectionsgfueling, etc.);

No ground personnel should be allowed to embark the aircraft;

The doors should be closed immediately for the return trip upon completion of the transport of assis
medical personnel and materials, without cleaning, water refdlingaste disposal at the destination
airport;

Aircraft maintenance( As part 7)

7.2 Quarantine Period

7.2.1 The medical observation period refers to 14 days after the last contact of the quarantined crew
members with confirmed, asymptomasaspected or suspicious passengers or other crew members.
7.2.2 During this period, if the suspected or suspicious persons have been cleared by the disease cont
department, the quarantine and medical observation of the-atev#oned crew member can fgnoved.

7.3 Quarantine Measures

7.3.1 Crew members under medical observation should report their body temperatures and health con
to the relevant department of the airlines every morning and evening.

7.3.2 Crew members under centralized or house quarantine should stay in a relatively separate space
should be regularly cleaned and disinfected, and minimize their contact with other people living togethe
7.3.3 Crew members under observation mastgo out during the observation period. If they have to go
out, they should report to the relevant department of the airline, wear a surgical mask and avoid crowd
places.

7.3.4 The airlines concerned should keep a record of the health conditions@thmembers under
medical observation, as well as the number of times they went out.

7.3.5 Once a crew member under observation shows any symptoms during medical observation (such

fever, chills, dry cough, cough, expectoration, nasal congestiory nose, sore throat, headache, fatigue,

ECAA SD 202~} & ecaa@civilaviation.gov.eg

Rev. Date:Feh, 2021 Pagel bf 7 0 Civil Aviation Complex, airport road, Cairo, Egy
Tel 002 02 /226 77 61¢7Fax 002 02/22 6 88 2




\g."“’l‘:”)!“l//s
b"; ECAA
—==a

"z

Y / ”‘—/ Pt 32| st e ) g0~
5 5 (A Olatali Byl

Egyptian Civil Aviation Authority (Sl 3 (5l rda
muscle soreness, breathing difficulties, dyspnea, chest tightness, conjunctival hyperemia, nausea, von

diarrhea and abdominal pain), the airline concerned should report to the local public health department
immediately and send the crew member to the designated medical care facility for diagnosis and treatn
7.3.6 After the medical observation period, the crew member under observation should be released fro
medical observation if showing no signs of synmpso

7.4.cabin crew

7.4.1The required cabin crew are composed by each aircraft type should be increased by extra crew

membernas applicablein case that crew member got infected or isolate any passenger infected.

7.4.2 Safety demonstration equipment should not be shared to the extent feasible to reduce the likelir
virus transmission. If it must be shared, alternate means of demonstration without the equipment sha
considered or the equipment should barekighly sanitized between use.

7.4.3 Safety demonstrations should highlight to passengers that face coverings and medical masks sh

removed before donning emergency oxygen masks, should they be needed. Note that this could be ac

by an additimal announcement after screening of the safety video.

8. Prevention and Control Measures for Special Transport Missions (Charter Flights) to/from
Countries/Regions Severely Impacted by the Epidemic

Special transport missions to/from countries/regionsgslly impacted by the epidemic (i.e. those with
exisiting confirmed cases > 5000) should be conducted as per the following prevention and control
measures. In principle, special transport support missions to/from other countries or regions should be
condwcted according to the multayered prevention and control requirements.

8 1 Assessment of Passengersodé Fitness to Fly a
Passengers should be assessed for their fithess to fly before enplaning, mainly to assess wtaather they
physically suitable for this specific flight. Health assessment should be done by the health department.
Before carrying passengers, relevant department of the airlines should check the health conditions of
passengers by screening. Confirmed @psated cases or those who can pose potential health risks shou
not be transported on the same plane carrying healthy passengers, and in general, close contacts shol
be transported on the same plane carrying healthy passengers either.

Passengers arequired to wear a surgical mask or facial mask with better filtration effects throughout th
journey, and in case of N95 masks, the ones without breathing valves should be used.

8.2 Temperature Screening

8.2.1 Preboarding
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Non-contact infrared thermoater body temperature detection equipment (calibrated) should be used to

examine the body temperatures of thelpparding passengers and observe any potential symptoms. If ar
suspicious passenger i s f ou@)dfatigue dndiiry sough, he/sheyshopld
be verified immediately using a mercury thermometer. If confirmed as a passenger with fever, he/she
should be handed over to the accompanying medical staff and should not be transported by air for the
being.

8.2.2 Inflight

For longhaul flight exceeding 4 hours, the cabin crew and healthcare workers should examine the bod
temperatures of passengers during the flight. If any suspicious passenger is found with such symptom:
f ever ©) fague arl dry cough, the crew should notify the healthcare workers. If necessary, the
crew should take some basic measures based on the guidance for the handiiigho®imergency

events, issue a timely notification to the destination airpodt paovide cooperation in the transfer of
passengers after landing.

8.3 Cabin Area Division

In order to avoid crosmfection, the cabin area can be divided into clean area, buffer zone, passenger si
area andsolationarea. Each area should be clearly labeled, and it is recommended that a disposable ci
be used for the physical separation of each area. The division should be made based on the following
principles (and can be adjusted to take into account diffaremaft types):

8.3.1 Clean area: it is recommended that the front half of the first and business class cabin be desigha
a clean area for the exclusive use by crew members. No one wearing protective clothing should be allc
to enter the clean aeThe boarding gate connecting the clean area should be reserved for the exclusive
by crew members.

8.3.2 Buffer zone: it is recommended that the rear half of the first and business class cabin be designa
a buffer zone available for use by crevembers to wear and take off protective clothing.

8.3.3 Passenger sitting area: it is the sitting area for healthy passengers. Passengers should be seatec
decent space between seats to reduce the risk of infection between passengers and theaperator
eliminate at least one empty seat between each other.

8.3.4Isolationareafor Sick Passenger Positioning:

Separate the ill person from the other passengers by minimum of 1 metre (usually about two seats left
empty in all directions, depending on ttein design) from the seat occupied by the suspected case. Wh
possible this should be done by moving other passengers away.

Note : As recommended by ECAA as means of complidhedastTwo rows of seats should be

designated as the emergensglation area (observation area).
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8.3.5 Lavatories: the lavatory in the first class cabin is to be used exclusively by crew members and ne

be thoroughly disinfected after each use. The lavatory on the rear right side of the cabin is for the exclt
use by those unddsolation andthe surface area should be disinfected every hour during the flight, with
the hands cleaned and disinfected right after the completion of disinfection.

8.4 Personal Protection Measures for Crew Members

8.4.1 PPE

Personal protection equipment (PPE)dabin crew members: medical protective masks, ddalgkr
disposable medical rubber gloves, goggles, disposable medical caps, disposable protective clothing, a
disposable shoe covers.

Personal protection equipment for flight crew members: surgiaaks and goggles. Disposable
protective clothing and/or disposable shoe covers can also be worn if so required by a specific task.
8.4.2 PPE wearing/takingff procedure
Wear: clean and disinfect handwear hat wear facial mask wear the first layeof gloves- wear
protective clothing wear goggles wear shoes coverclean and disinfect handsvear the second layer of
gloves;

Take off: clean and disinfect handske off goggles clean and disinfect handsake off protective

clothing (incluing taking off the second layer of gloves and shoes ceetgan and disinfect handsake

off facial mask- clean and disinfect handsake off hat take off the first layer of glovesclean and

disinfect hands.

8.4.3 Dinning considerations

Cabincrew members should be divided into different groups while having simple meals in different hou
of the day. To reduce the risk of exposure, others should refrain from walking around.

8.5 In-flight Service Considerations

8.5.1 Flight attendants in different cabin areas should be managed separately and provide ségfrate in
services. The flight crew working area, passenger sitting arels@atonarea on an aircraft should be
served byassignedlight attendants. Iprinciple, flight attendants are not allowed to leave the area they
serve and passengers are not allowed to move across different areas. In addition, flight attendants shc
avoid close contact with passengers or other flight attendants.

8.5.2Pre-packagd food and bottled drinking water should be provided, Except foradpesds, catering
service will no longer be provided during the flight.
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8.6 Handling of In-flight Medical Emergency Events

8.6.1 If there are any suspicious passenger on boardrgjeuch symptoms as fever, fatigue or dry cough,
an arrangement should be made to sit him/her itstiiationarea.

8.6.2 Once the cabin is found to have been contaminated with blood, secretions, excretions, vomit and
liquids, it should be disinfected instantly following the specific proceduré£nAircraft Concurrent
Disinfection under Articlé - Handling of Inflight Medical Emergency Events.

8.6.3 For other considerations, please refer to the relevant destiip#rticle 7- Handling of Inflight
Medical Emergency Events.

8.7 Procedure for Crew Members Deplaning after Operation

8.7.2 After all passengers have deplaned, flight crew members should open the cockpit door and have
protective equipment chaed in the clean area before deplaning.

8.7.3 Atter all flight crew haveleplaned, the cabin crew should enter into the buffer zone one after anotf
to take off their protective clothing and other equipment, then enter into the clean area to wear new
protective equipment before deplaning. Crew members should be picked pgckat sehicle(s).

8.7.4 Crew members should pay attention to hand cleaning and disinfection before and after changing
protective equipment.

8.7.5Discarded PP©Bf rhe crew membershall be placed in a biohazardbredlow medical bag if &rew
memler has exhibited COVIEL9 symptoms during the flight. In case of flight from high risk areas, it i
recommended thatlaDiscarded PPEhould be placed in yellow medical waste bags. After the flight,
biohazardous/yellow medical wasre bags have todaged as a biohazadous waste.

8.8 Aircraft Disinfection

Terminal disinfection should be performed after landing, by referring to the specific procedures as deta
in 6.3 - Aircraft Terminal Disinfection under Articlé - Handling of Inflight Medical Emergency Events.

All wastes in the cabin should be centrally disposed of as medical wastes.

9. Recommendations on Prevention and Control Measures for the Flights Originating from
Countries/Regions Severely Impacted by # Epidemic

It is recommended that the flights originating from the countries severely impacted by the epidemic (i.e
those with existing confirmed cases > 5000) be operated by referring to Artiéteevention and Control
Measures for Special Transp&upport Missions (Charter Flights) to/from Countries/Regions Severely
Impacted by the Epidemic. If all passengers can provide valid health certificates (for example, provide
negative results of their COVHD9 nucleic acid tests made within the pasesedays), the flights can be

operated by referring to the aforementioned prevention and control measures for thekHigihts.
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10. Recommendations on the Management of Crew Flying Stationed Abroad on Duty

10.1 While flying abroad on duty, crew membeshould be supervised by the RilotCommand (PIC).

They should not visit crowded places and should cut unnecessary outings. If they do need to go out, th
should report to the PIC who should report on a daily basis the crew whereabouts to thedefsramint

of the airline.

10.2 The chief flight attendant should keep a daily record of the body temperature of the crew, keep a ¢
watch on their health status, and timely report any abnormalities that may arise.

10.3 While staying abroad, crew meerb should avoid gathering for meals and be encouraged to dine
seperately. It is recommended to order takemeals which should be picked up by a designated person,
as to avoid crow gathering resulting from simultaneous picking up by several péop& Imembers are
required to dine in a canteen where the distance between seats should be increased to the greatest ex
possible (at least 1 meter apart), they should not sit next to each other or facing each other, nor be allo
to have conversation

10.4 Aircraft operators are encouraged to take appropriate measures to avoid long stopovers and layov
in the high risk areas, as much as practicable, in order to reduce the risk of contamination posed by the
YySSR FT2NJ 6KS ONB g Y S vsoidenBreaian tod&in unnedeksary dortalsthnigh i ¢
local population.

Where crew members, maintenance or cargo/load specialized personnel are involved in flights with a
short stopover or in special flights (such as those used for emergency transportéitmaterials and
medical teams) to/from higliisk areas, they generally do not need to be under medical quarantine and
observation after returning, provided that they did not have a symptomatic passenger or crew member
board and could make good preturn preparations.

10.5 Only one flight or technical crew members should be allowed to disembark the aircraft for an
external inspection, refuelling, etc. In such case direct contact with the ground crew of the airport situat
in a high risk area shoulik avoided;

10.6 To the greatest extent possible, no ground personnel should be allowed to embark the aircraft exc
for remediation of technical problems or other ground staff whose presence on board is essential for
performing their tasks. When such personnel is oaid they should be required to wear appropriate
personal protective equipment (PPE). Additionally, crew members should take all measures to minimis
the direct contact including wearing PPE such as face mask and gloves;

10.7 The doors should be closed iradiately for the return trip upon completion of the transport of

assisting medical personnel and materi&l#here avoiding long stopover or layovers is not possible due tc
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operational restrictions, mitigating measures should be put in place in coordinaitbrthe airport

operators and local authorities, to ensure that risk of exposure by contact of the crew members with loc
population is reduced to the strictly needed. Such measures may be, but not limited to:

10.8 In agreement with the airport and lacauthorities the transport to and from the resting facilities will
not involve transiting the public areas of the airport terminal.

10.9 The transportation should be done, as much as possible, with a minimum separation of one seat
between crew members

10.10 Once they reach the resting facilities (hotel) the crew members should be provided with packed
meal and will not be allowed to exit their rooms except for emergency reasons

10bmMm ! RRAGAZ2Y It YSIFE& YR RNAY] &vicdK2dzZ R 0SS  LIN
10.12 The aircraft operator should agree with the hotel that the rooms to be used by crew members are

be disinfected prior to being used
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Part 2 : Preventing Spread of (COVID19) Guideline for airports

1. Airport Operator must adapt its system to ensure that:
a. Passengers are managed as per3part

b. Staff and other frontline staff are trained and manageegsrt 4, to
minimise the risk of contamination of the Staff outside their duty, before,
during and after theuotuty.

c. Their operations comply with any other provisions required part 2 and.part

2. Management of Flight restrictions:
The operator shall comply with the latest issue ofafety Decision ECAA NO.

3. Staff COVID-19 testing programme:

a. Operatorshouldestablisra COVID-19testingprogrammeo detectinfected
staff.

b. Any suspected or COVIH19 symptomatic staff shdbe PCRtested.

c. All tests shall be recognised by the Egyptian heaithority.

4. Staff scheduling and protection:
a. Scheduling

) Operatorshallestablisramechanisntoc o n f i r fitnesstoa f f 6 s
perform theiduty;( may be before duty start)

i) Operatorshouldpreferablyselectthestaffrequiredfor duty basecon a
risk assessment involving medical judgment with due
consideration of the dominant COUI® mortalitycriteria:

1) Age aboves0

2) Preexisting medical condition (Diabetes, Hypertension, heart
disease, Cancer, higbMI)

3) Immune modulator§edicine

4) Asthma
b. Protection

i) Operator shall determine, based on risk assessment (refer to Attachment 3),
typeandnumber of PPE to be worn by staff while exercising their
roles. The PPE should be commensurate tpuiéc health risk the
staff is exposed while interacting with others (in particular
passengers). PPE shatitbe mandated when flight safety or human
performance maypecompromised. When face maskgrequired,
their quality shall meet at leasurgical( with three filter and
according to ministry of health specificatiostahdards and they shall be in
sufficient number to ensure that they ¢enregulay replaced during flight.

i) Protective Physical Barriers shall be installed at counter where passengers
arehandled and access behind the counter shall be controlled and
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i) Operator shall have means to add@sgeport receivedrom their staff
when any work method/procedure is found incompatible with
COVID-19 preventative measures and can facilitate the transmission
of the virus. Similarly, they shall address any report relateshyo
COVID-19 preventative measures put in pl#tat coulccompromise
flight safety or flightsecurity.

5. Facilitation for the staff and airport users:

a. Operator shall establish means to minimise to the greatest extent possible
importation / local transmission of the virus to their staff and aircraft
o0 p e r arevobeferé)during,andaftertheirduty.Establishinpp fist af f
cleand journey similar to the one crea
should be recommended he journey should help the operator to
understand the different gate/interface #taff will have to go through
and mitigate the potential source of infectiosttf.

b. Operator should maintain workplace environment in accordance with
recognised standards Particular attention should be made on confined
environment.

c. Stafftransportation means shall ensure reasonable and safe physical
distance between each persorbmard, including at outstations.
Particularattentionshouldbe madeonthedriverwho generallyconducts
several transportation duties idlay.

d. Operator shoulgrovide information to staff regarding the management of
a case with acute respiratory infection on board an aircraft and the area of
operations.

6. Management of the staff while at residence or company
accommodation:
a. Operator shall develop clear and detailed procedures in the event staff
become symptomatic whik staff residence or company accommodation,

includinginstructionfor initiating thequarantineand/ormedicalobservation
processes.

b. Operator should super@staff sefmonitoring of their health condition
while at staff residence or compaagcommaodation.
7. Airport Infrastructures and assets COVID-19 management:
a. Body Temperature Screening and hygipreduct

0) Calibrated nofcontact thermometers shall be equippegdroper
and sufficient places of terminals, along the passenger
Aj ourneyo.
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i) All arriving and departing passengers (including
transiting) and crew (including layover) shall
have their body temperatures taken, and
guarantine areas for feverish passengers bhall
set up.

i) Airport infrastructures shall be provided with
necessary harmghnitizers and disinfection
products.

b. Airport Ventilation

)  The control of akconditioning systems and
natural ventilation in public places such as
terminals shall be enhanced. Practical
measures can be taken according to the
structure and layout of termilsaaswell as
local climate to improve agirculation.

i)  With moderate temperature, doors and windows
can be opened; however, where air
conditioning systems are used, full fresh air
operation mode can be stargshppropriate,
and exhaust system shh#éturned on to keep
the airclean.

c. Checkin area

At checkin area, an area away from other
personb6és movement shall be defi
anyCOVID-19 suspected person.

d. Passengers seatiageas

Within the airport facilities, passengers shall
beseated with deast one empty seat
separation.

e. WastedDisposal

)  The management of wastes sorting and the
collection of used masks shall be enhanced so
that wastes couldecleanedn time , may be
some mask like 3M 95, Need tosterilized

if) The cleaning of wastes coirtars such as trash
cans shall be strengthened, and disinfection of
trash cans shalleperformed after garbage
collection, eitheby spraying or wipingwith
250mg/L to 500mg/L chlorine based disinfectant.

i)  When potentially contaminated wastes are
found, réated local departments shall be
promptly contacted, and the wastes shall be
disposed asstructed.
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V) Airports andor the relevantwaste handing
stakehdders shoud idertify potertial options
for the treamentanddispasal of potertially
biohazardouscahin waste resulting from the
pandenic and conmunicae theinformation
accadingly. Therelevantpeasonrel shoud be
trainedin thehanding of patentiall y
biohazardouswaste

f. Hygiene Requirements for FerBuses

)] If conditionspermit,ferry buses shalbperate
atalow speed with windows opédn maintain
naturalentilation.

If) By increasing the frequency of ferry busgssan
be ensured to thg@reatest extenpossiblethat
passengergould standwith at leastone meter
betweereachotherandavoidcrowding.

i) Prewentative disinfection needs beperformed aftethe

daily operation, during which frequently touched
surfaces such as hanging straps, handrails and
seats should be wiped particularly with
disinfectant. Tires do not need to be disinfected. If
the ferry bus has carried passengers with
suspicious symptoms, it shoulbe subject to
terminal disinfection by professionals.

V) Ferry buses shall be disinfectedpesthe airport
procedures. Pl ease refer t o
Covid-19 Guidelines for Public Transport
Operator so,

V) The same requirement should be appliedanby
othermeans of transportation used in the terminal
and in theairfield.

g. HandlingEmergency

)  Once feverish passengers and other beside are
found, they should be required to wear facial
masks, register personal information and their
means of contacimmediately.

i)  Medical departments of airports should be
notified in a prompt manner for quarantine,
isolation or any other instructions. Local health
departments should alsoibhéormed, and
supports should be given to them to take over the
concerneghassengers.

i) Flights carrying passengers with suspicious
symptoms should be, as much as practicable,
parked in remote standsndspecialnd
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separategassagefor passengersn-board
should be satp.
h. Hygiene Requirements for Immigration and Security Inspeétreas

)  The control of ahconditioning systems and
naturalventilation in these areas should be
enhanced to keep the air clean, and civil aviation
security inspection aisles should be equipped
with relevant facilities to enhangentilation.

i)  After the dailyoperation, areas and facilities such
as security/immigration inspection sitasd
waste bins should be weleaned, and alround
(wall, floor , equipment and furniture ,
disinfection needs to Iperformed to keep the
environmentlean.

if) Key areas (doauent verification counters,
baggage packing areas, baggage plates-heldd
metal detectors) and security/immigration
screenindacilities shouldbedisinfected. On the
basis of lowrisk level, the frequency of
disinfection shall be increaséar high-risk level
airports.

V)  Hand sanitizers should be provided in screening
aisles at the beginning and end of the inspections,

and any persoprocessed through should be required to
hand sanitized before the inspection caiédt.

v)  Airport operator should manage with
coordinated with other entity and according to
current airport terminal facility topenmore
security/immigration inspection desks when
queuing may comprisiée principle of
Aphydi eabnciogugue i n each

i. Disinfection of Airport Public Areas (lifts, escalators, lavatores, ¢ € )

) Disinfection of airport public areas should
follow the Guidelines for Prevention of Novel
Coronavirus Infectiomn Public Places,
Guidance to Disinfection Techniques in Public
Places, and Guidance for the Use of
DisinfectantsAirport should perform
preventative cleaning and disinfection on a
daily basis, and increase the frequency of
disinfection as appropriate in key crowded
areas. Any area used by a suspected case shall
be disinfetedimmediately.

i)  Daily Preventative Cleaning amisinfection

1) Preventativeleaninganddisinfectionof
airportpublicareas should be conducted.
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2) Air disinfection: use natural ventilation where
conditions allow; air conditioning ventilation
should be enhreced, and exhaust fans should be
cleaned and disinfected once a month. 250mg/L
to 500mg/Lchlorinedisinfectanior 250mg/L
chlorine dioxide spray could be applied for
reaction for no less than 30 minutes, and 2%
hydrogen peroxideith
10ml/m3 ultralow volume spray
could be used in key areas for 60
minutes. Ventilation is needed
when disinfection is completed.

3) Surface disinfection: crowded places and high
touchsurfaces (such as selfieckin or check
in counters, document verification counters,
buttonsin elevators, and handrails) should be
the focuses. 250mg/L to 500mg/L chlorine
based disinfectant or 250mg/L chlorine dioxide
spray could be used together whaping.

i) Terminal Disinfection

1) When suspected or confirmed cases, or
passengers with suspiciosgmptoms are
found in airports, terminal disinfection should
be performed by professionals. -Gite
disinfection personnel should ensure their
personal protection when preparing and using
chemicabisinfectants. Itsrecommended to
choose one of the foleng methods:

2) Hydrogenperoxidegassterilizationdevices
canbeusedfor integrated disinfection of the
air, the environment and surface of objects.

The specific operation cdye performed
according to the equipment instruction manual.

3) For key passengereas, follow the
ministry of health instruction

J. Disinfectionof bridge andbtherGSEconnecto air cabin
beforeuse they shalbe cleanedanddisinfectedandtheir
air ventilationsystenclean.

k. All relevant personnel should be trained on increased
disinfection requirements.

8. Handling Procedures of Arriving Passengers:

a. Dedicated parking apron shall be set up for flights coming
from impacted countries, and remote stands should be used
as far apossible .after each flight parking stand and
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equipment shall be disinfection

b. Any transferring passengers with normal body temperature
from countries impacted by the disease should be handled in
accordance with the followingrocedures:

) The airport should coordinate with local
customs to set up @acial waiting area, and
provide passengers with basiaily necessities
such as food. After the passeng
preventativalisinfectionshallbe performedn
thequarantine waitingrea.

i) Accompanying airport staff should wear surgical
masks ( notess than three filter and comply with
the specification of ministry of health ) or masks
of higher standards (3m 95 and similar),
disposable rubber gloves, goggles or face
screens.

if) The airport should take such measures as
simplifying boarding formalitis, noncontact
boarding, setting up special passages, and
assigning designated person to monitor the
passengers, in a bid to prevent crivgsction at
the airport, and shall promptly provide the
airlines flying the domestic segment and
destination airponvith information on the
passengers, enabling them to make preparations
for the proper handling of the incoming
passengers.

V) If Ramp Busesrerequired, assess the situatimmforehand:

1) Provideandidentify alimited numberof
busedor that service

2) Use tle same buses for the whole
disembarkatioservice and disinfeance
the process iBnalized

3) Limit the number of passengers in thes

4) Define a communication protocol between the
ground personnel and cockpit crew to avoid
direct contact e.g., the Ramgent
communicates with Cockpit through headsets
to advise:

5) The stair/s at door have been secuptdyed
6) The Ramp Agent will confirm the stair is
secured and saffier disembarkation

7) Theywill agreeon numberof passenger®
disembarlatthe giventime
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8) A hand signal shabbeprovided by both the
cabin crew and grounttewoncetheagreed
limits arereachedoma i nt ai n t he fAphysical
di stancingo:
9) Once the process is agreed the buses and
boarding devices shall be disinfected prior
use for the nexrocess

9. Handling Procedures of Departing Passengers:
No additional procedure should be foreseen provided there is no
passenger having COVHD9 symptoms or be Novel
Coronavirus positive.

10. Handling Procedures of Cargo:

a. Personnel shall not handle packages visiblyydiom blood orbody
fluids.

b. Personnethallbeinstructedo washhandsoftento prevent
otherinfectious diseases.

c. Whendisinfectingsuppliesor palletstheoperatoishall
determinef thereis a need for additional PPE beyond what is
routinelyrecommended.

11. Ramp Handling:
Similarly, the operator shall determine if there is a need for
additional PPE beyond what is routinely recommended for
handling of GSE equipment, the handling of water and toilet
waste.

12. Catering Handling:

a. Airport operatorshould arrange with the handling co. and ensure there follow the
disinfection process which is matched with ECAA requirement

b. No change is foreseen to thggecedures.

c. Simple hand washing techniques and avoidance of touching the
face, aghe entirepublicare being advised, are the key to
prevention.

d. However, the operator shall determine if there is a need for
additional PPE beyond what is routinebcommended.

13. Management of a suspected positive case within its staff or
handled passengers:

a. The Operator shall manage a suspected case (i.e. a crew or
passengearrivingto the Egypt) as per WHO guidance

AManagement of ill travellers at Poi
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airports, seaports, and ground crossings) in the context of
COVID-1 9 6. S aigue may applynto a suspected case
while departing the EGYPT

b. The Operator shall report to the EGYPT health Authorities,
Local Health Authority and to the ECAA any suspected
case (including its owstaff Or his/her family).

C. The operator shall facilitaisontact tracing, conducted by
Health Authorities, within the family and professional
network of the suspected person (e.g. ground staff at a
Egypt or, crew, passenger).

d. The Operator should ensure that staff who have known
exposure to persons with COVID® areassessed and
managed on a ca$gy-case basis and compliance with Local
or EGYPT Heah Authorities.

14.Management of the Quarantine of Staff:

a. The Operator should recommend to other service providers
(immigration, maintenance organization, secuitganing
companies, handlingateringe t ¢ wojking intheairport
to applysimilar Quarantine procedure.

b. Operator shall supervise staff while placed under medical
observation or selfjluarantine by Health
Authorities.

c. The Operator shall adhere to flielowing guideline:
)  National Health Guidelines shall prevail over tGigideline.

i)  The Operator shall facilitate compliance of aircraft
operator with conditions statedpart 1 and 7

i) If any staff shows such symptoms as fever, fatigue
anddry cough duringff-duty hours, and has a
history of epidemiology (such as a history of
living, traveling and having contacts with locals in
high-risk countries/regionshe/sheshould be dealt
with in accordance with the requirements in the
COVID-19 National Health Guidmes for
PreventiorandControl Program. Staff who
performed duty on the same flight or had close
contact with him/her that day or within the 2 days
preceding the appearancelmabovesymptoms
shouldbeinstantlyremovedrom rosters and
reported to EGPT Health Authorities for further
instructions.

V)  If any staff shows such symptoms as fever, fatigue
and dry cough during the duty hours, he/she
should cease performing his/her duties
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Issue DateFeh, 2021 Page2 @f 7 O Civil Aviation Complex, airport road, Cairo, Egy
Tel 002 02 /226 77 617Fax 002 02/22 6 88 2



\g}“\‘"‘:"):‘éll/s
5*’; ECAA
\‘ :

\—
\

Egyptian Civil Aviation Authority

<  JL = Tyl yicin (nty g0
. T G S tall3 39
Gmall 3L Ollall alw

immediatelyaslong as flight safety is not
compromised. It is recommended to put him/her
underquarantine in the cabin quarantine area or
isolate him/her to avoid close contact with other
crew members or persons. A special vehicle
shouldbesent, carrying him/hdpo a designated
medical facility for examination. Other persons
who came close to the staff should be processed
as required by Local Health Authorities.

d. Quarantine period should be as per National Health Guideline. During
Quarantine, the Operator should enstieefbllowing:

)  operatomlsochecksn with crewperiodicallyto
makesuretheyarewell (medicallyphysically
and psychologically).

i)  Staff have access to thermometersrmagks and other
personal protection equipment ( gloves ,..etc) .

i) Staff under medicadbservation reports their body
temperatureandhealthconditionsto the operator

every morning anéveningall used tools should be
regularly cleaned and disinfected, and minimize their contact
with other people living together.

V)  Crew under observatiato not go out during the
observation period. If they have to go out, they
should report to the relevai¢partmenof the
operatorwearasurgicalmaskand avoid
crowdedplaces.

v)  The operator should keep a record of the health
conditions of the crewndermedical
observation, as well as the number of times they
wentout.

vi)  Once a staff under observation shows any
symptoms during medical observation (such as
fever, chills, dry cough, cough, expectoration,
nasal congestion, runny nose, sore throat,
headache, fatigue, muscle soreness, breathing
difficulties, dyspnea, chest tigiess,
conjunctival hyperemia, nausea, vomiting,
diarrheaandabdominapain),theoperator
should reportothelocalpublichealth
departmenimmediatelyand send the crew to
the designated medical care facility for
diagnosis and treatmeahddo not wok
subsequent duty period until they have been
cleared by occupational health and local health
officials.

vi)  After the medical observation period, the
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staff under observation may return to
duty if showingnosigns of symptoms.
And submitted two negative test

15. Staff Additional Training and Awareness Sessions:

a. The Operator should recommend to other service
providers (immigration, maintenance organisation,
security, cleaning companies, handliogteringetc.)
workingin theairportto applysimilar Quarantine
procedure.

b. In addition to below training/awareness session, the
Operator shall determine what training and awareness
sessions is deemadcessaryjor staff to perform their
dutiessafely.

c. Training shall e delivered by appropriately qualified trainigpviders.
d. d. Psychological training
) For staff (including flight crew and cabin créw
hereaftefist af f 0) wi th orwesistaneeact ed emot i ons
behaviourduring work to contain the epidemic, they
should be viewed from a humanistic perspective with
enough understanding and comfort, through the
establishment of a Psychological Health Service System
for Employees
i) A working team on psychological care should be
set up, which works with the three social
support systems of information, material and
emotionto ease the psychological stress of
frontline staff.

i)  Psychological health assessment should be carried
outfor front- line staff, with the focus on
confirmed péents, close contacts (including
those with fever) and those involved in epidemic
handling and rescue, while others affected by
epidemic prevention and control measuaes
considered normal group. In the meantime,
operators need to work with lo@ald industrial
psychological stress tests and professional
mental health assistance chanrieithe use by
employees, and encourage those with abnormal
emotions to seek professional help.

V)  Such assessment generally starts with allowing
the staff to (1) hae a good understanding of
his/he own emotional experience, (2) acquire
the epidemic information with a propattitude,
(3) obtainFriendlyandmutualsocialsupport,
and (4) Maintain a stable and heallifigstyle

V)  Sciencebasedluty shift, on-duty andquarantine
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arrangement should be made for staff, tmnd
timely learn and help solve their life
difficulties, and ensure good logissiapport.

e. COVID-19 specificawareness

)  All staff shall receive a COVIEL9 awareness
training. Follow National healtauthorty

i)  The staff can use alcohbhsed disinfection
wipes or nonalcohol rinse free hand sanitizer
to clean and disinfebinds.

i)  When staffarenot sure whether their hands are
clean, they should avoid touching their noses,
mouths and eyes with their hands.

V)  When sneezing or coughing, one should try to
lower the head or turn away from passengers
and staff nearby, and coube mouth and nose
with tissue or flexeelbow.

v)  After touching or disposing wastes, hands
should be cleaned widbapor handsanitizer
underrunningwaterfollowed by hand
cleaning andlisinfection.

Vi) Operatorshouldinform their staffthatthe
preferredand most efficient preventive measure
in order to limitthe potential transmission @OVID-
19from contaminated surfaces is thorough and frequent

hand washing, at least after each interaction with another
person.

f. Infection Control Training: Staff shall also, as appropriate to
their roles, be trained for Infection control which should be
focused orpreventing the spread to staff, minimizing the risk
of contamination antlowto deal withit, identifyingand
managingsick passengegndprovidingFirst Aid assistancen
the context oCOVID-19.

g. PPE specific training: frodine staff in civil aviationshall be
trained to correctlyearmaskshats,gloves,gogglesand
otherprotectiveequipment, and properly sanitize hands: PPE
wearing/takingoff procedure

)  Wear:.cleananddisinfecthands wearhat- wearfacial mask
- wear the first layer of gloves wear
protective clothing wear goggles wear shoes
cover - clean and disinfect handswear the
second layer of gloves.
i) Takeoff: cleananddisinfecthands- takeoff
goggles cleanand disinfect handstake
off protective clothing (including taking
off the second layer of gloves and shoes
cover)- clean and disinfect handsake
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off facial mask- clean and disinfect
hands- take off hat take off the first
layer of gloves clean and disinfect
hands.

i)  The mask should be close to the face, covering the
nose and mouth completely. When the mask is
on or being removed, the staff must not touch
the out layer of the mask with hands to avoid
hands contaminatio®ncedampened by
secretions or contaminated by other
contaminants, facial masks miigtreplaced
immediately with new ones, améndsshould
be cleaned with sanitizer both before and after
the replacement.

h. Staff handlingPassengers

) Mostof COVID-19signsand/orsymptomsnaynotbe obvious at the
counter.salealing with all passenger should be considered as they are
infected with coved19 However, when in doubt regiang the health
of a passenger, pmceduress t o the oper at

1) Supervisor should bealled.

2) 1 f the supervi sor ceangrtherensedicalisipportt he s
is available (own medical department or outside designated physician
or group) should be contactedmediately.

3y I f the supervisor agrees with the s

not immediately availablepardingshouldbe denied boarding and the

traveller should be asked to obtain medica
policy. For some countries, the operatords
(CCRO) may be required to be involved.

4) If assistancés requiredto escort a sick passenger, and if the sick
passenger is coughing, request should be made to the passenger to wear
andkeep ON the face mask. If masks are available but the sick
passenger cannot tolerate a mask and the operator should ensure that
their passenger agents have adequate trainiitg use to ensure they
donot increase the risk (for examgdg more frequent hanthce
contact or djusting and removing timask).

16. Coordination with external stakeholders:

a. Coordination is required with theublic health authorities
for providing support ippassenger

b. tracing and epidemiological investigation in the event of
flights where the COVIBEL9 has been confirmed.

c. Additionally, operators are encouraged to be proactive and
establish contact withublic health authorities prior to
encountering a suspectedse.
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Part 3 : Preventing Spread of (COVI1B) Guidelinsfor Handling of
Passengers

1. General:

a. The handling of passemers is not under the sole
responshilities of the aircraft operators. Airport
operators have their roles and responsiilities too.
Theefore, appropriate service level agreement shall
be despned to descrbe everyonS Q Foles,
responsibilities and authorities.

b. Effecive coordination beween all stakeholders in
the dpasserger journeye should:

1) ensure consident information is passed to pasengersand
personnel;

ii) Reserved

i) ensure physicaldistancingis practicedat alltimes, especially
duringthe ched-in, security check, pre-boarding, boarding and
disembarkation procedures, aswell as pasgort control, baggage
clams, airline desk, information desks,where applicable;

iv)the availability of gloves,masks,and hand santiser in the
airport public areas,

V) ensure any non-essential faciities or shopsor service are
closed (e.g. duty free, shops, lounges), if required to remain
openthenit should be with acceptable mitigation means(e g.
only pre-prepared food/ drink items should be served); and

vi)ensure passemer clean corridors are egablished to prevent
passergers to unnecessaily room around.

vii) Engure coordination with health authoritiesfor any public
health precaution and measuesin place atdeparture or
dedination airport.

c. Should a passemer have an illness prior to
considering air travel, he/ she should be referred to
the arport clinic for further evaluation.

2. Fightsdeparting from Egypt
a. Generalonsiderationsfor passemers

1) Well in advance (prior to arrivingat the airport), pasengers
shall be notified to:

1) Havetheir own travel hygiene packthat contains
hand sanitiser, gloves, and masks before
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Issue DateFeh, 2021 Page3 bf 7 0 Civil Aviation Complex, airport road, Cairo, Egy
Tel 002 02 /226 77 617Fax 002 02/22 6 88 2



\g}“\‘"‘:"):‘éll/s
& EeAn &

\—
\

Egyptian Civil Aviation Authority

N [/ __d ” \ -
/ 4 Pyl yicro () 960

A Ol ntall 35139
Gmall 3L Ollall alw

2)
3)

4)
5)

7)

boarding (in sufficient for the duration of their
travel). Passergers shall be offered to purchase
it at the airport and on-board.

fill aDeclaraion Form (atachment?2);

that they will be subjected to medical
screening at the airport, including body
temperature measuement;

they should arrive at the airport asymptomatic.

wear glovesand maskthroughout their travel.

have their attending physiciancomplete the International Air
Transport Association Medical Information Fam (WMEDIFE, or
the equivalent form in useby the airline) or disaussthe
situation with the airline ticketing/ reservations staff who will
forward the emuiry to appropriate medical staff (applicable to
passergers who have medical onditionsthat may affecttheir
fitnessfor travelling)

At the traditional checkn counters, use
retractactable stanchions and floor signage in

the queuing area to encouragephysical

distancing and consider installation of
transparent barriers in front of staff atounter.

b. Passemer information at airport and in-flight

1)

2)

3)

Passemgers should have access to consistent
information about screening measuresthat may
bein place at the airport.

When in the airport, information can be given
by signage, stards, posters or eledronic
displays,and by public address. A ample text is:

GThisairport has CO/ID -19 saeening in place.
Passengers that may be suffering from Corona
virusinfection will not be permittedto board any

flight. The main synptoms of Corona virus

infection are: fewver, cough runny nose, sae

throat, abdominal pain, or diarrhoeas The text

would be adjusted according to the information

to be caweyeR £

Increase the awareness about COVD-19
precautions through Public announcements,
and other forms of communication at the airport
and in-flight. Awareness sessons should be
provided in the languages usedby persons most
frequently travelling through the arport,
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including English, as well as the StaS Qaivn
language(s).
c. Medicalscreening before check-in

1) A substantial proportion of transmisgon of a
Gorona virus occurs during the incubation
period or during asymptomatic infection, the
impact of health saeening on reducing
international spread will be diminished by
introducing  screening  methods before
departure.

2) Therecommended screening methods ae:

A) Visual inspecion,
B) Temperature measurement (usng thermal
scannersor other sutable methods).

3) Passemers determined at screening to be at
increased risk of having a CO\D -19 positive
posing a potentially setious public health risk
should undergo secondary saeening by a
medical practitioner which should indude
Physical @edk-up if clinically indicated , Heart
Rateand Respratory rate . If the assessment is
positive i.e. the passenger is though to be
suffering from a Corona virus irfection, the
passenger shouldnot fly.

4) In the event of positive secondary screening,
measures should be taken to refer the individual
for appropriate diagnosis, and management, in
accordance with the EgyptNational Guidelines
with a view to protecting the public from
potential infection i.e. by islation or
quarantine. Appropriate isolation or quarantine
faciities should be identified by the health
authority and are normally only available away
from the aimport site.

5) In the event of negaive secondary saeening,
the passemer should be allowed to continue
on hig'her way.

a) Passemer journey

Theaircraft operator andairport operator (in their respecive
authorities, rolesand respasibilities) should ensure
Opassenger journeye (as perAttachment 1) is complied with.

b) Passemer Declaraion

Theaircraft operator should ensure it is completed (Refer
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3. Fights arriving to Egypt

a. No specific procedures required for time being,
compliance with part 3 (1) and (2), as
applicable, stould suffice.

b. FOLLOW ANY INSTRUCSISSUED RELATHEESE
CASES
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Part 4 : Preventing Spread of (COVI1B) Guideline for
aviation Personnel

Aviation Personnel: Any staff employed by the aircraft operator
or airport operator or government agenciesworking at the
airport. When crew is mentioned then it refers to any person
required for the flight, generaly Cain Crew and/or Hight Crew
and/or Maintenance Ergineer.

1. Day-to-day responsibilities:

a. Aviation Personnel shall develop good practicesto ensure that
they cannot be cross-infected by the virus suchasavoid public
transportation (use operatoNJa@nsportation, or personnel car
¢ without pooling), avoid public areas,etcX

b. Theyshall comply with any requirements their operator and
airport operators have established to comply with Part1 and
Part2 (respectively).

2. Protection at work:

a. Aviaton Personnel shall report to the aircraft or airport
operator any work method/procedure incompatible with
CO\D-19 preventative measues and can faciitate the
transmisgon of the virus.

b. 9milarly, they shall report any COVD-19 preventative
measures put in place by their operator that could
compromise flght safay or flight securty.

c. Theyshall have their own travel hygiene pack that contains
hand sanitiser, gloves, and masks before boarding (in sufficient
for the duration of their travel), unless provide by their
operator.

d. They shdl respect any installed protedive physical barier
whenhandling passemgers.
3. Cew and other frontline staff while at crew
residence or company accommodation should:
a. Beaware of the riskof CO/ID-19 in his/ her local community
b. Folbw guidance/instruction of your operator.

c. Folbw applicable Hedth Authorities Requirements regarding
sef-isolation (applicable for flight crewandcabin crew).

d. Awid crowded placesand use physicaldistancing (applicable
for staff other than flight crew and cabin crew).

e. Awid contact with sick people.
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f. If become sick,or have or a member of household had a risk
exposueto COVD-19, report to your operator.

g. Know how to contact their local hedth Authorities.

h. Notify their Egyptian Health Authority if they become
symptomatic, in addition to reporting to the operator.

i. Air Operator has to estalish a coherent, effective and verifiable
health assurance programme for their staff that would enable
the implementation of measures that facilitate the continued
operation of aircraft .

j. Crew rest compartments

9 To minimize any possibility of cross infection, pillows, cushions, shests,
blarkets or duvets, where povided, shaild not be used by multiple persons
unless coverings are disinfected.

9 Same airli nesissue each crew member with their own provisions and the
cabin crew members are responsble for ensuing that they are removed and
bagoed dter use.

9 Other airlines provide bulk loadng for crew rest area bedding items.
Where this is the case, creaw members shoud install their own beddng items
before thar rest peiod and remove themhygiencdly afterwards.

|k. Training devices
The frequency of routine cleaning of flight simulators and training devices
and other training aids, or equipment used during training (including
oxygen masks) should beéncreased. Cleaning products used should be
compatible with COVID-19 disinfectants.

4. Fitness to perform their duty, Decaration Form and health
assessment:

a. Staff should know how to assesstheir health before, during,
and after their duty and what to do to manage their health in
the context of CO\D-19 (National Health Guidelines may
prevail). Staff shoud:

i) At all other times, monitor their health
condition, following the guidance provided by
operator andlocal health authorities.

i) Measue their body temperature regularly during a
day (at least twice in morning and evening and when
feeling feverish or developing a cough or difficulty
breathing).

iii) Monitor themsdves for fever, cough, or difficulty
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breathing following the guidance provided by health
clinic. Fever means feeling feverish ORhaving a
measued temperature of (O3 ®.) .3

b. If staff develop a fever, cough, or difficulty breathing, they
should:

i)  Stayhome or in hotel room and avoid contact with
others.

i)  Immediately report symptomsto operator.

iii) Seekoperator clearance before working your next
flight segment. A clearance from public health
officials fiould be required befre return to work.

iv) If symptoms occur during flight, sepasate from
othersasper the National Health Guidance, to the
extent possble.

v) If atthe residence,callthe EgyptianHealth Authority
or adoctor for medicaladvice before seeking care
and inform them about symptoms and his/her
work as anaviation personnel.

vi) If ataninternationallocation, inform operatorsto (1)
get health care, as needed (2) notify the public
health authority for that location; and (3) notify
the EgyptianHealth Authority (the crew may have
performed one or more flight sectors while
symptomatic).

vii) If sick, do not travel unless authorised by the
operator (if alowed don®@ use jump seat instead
asdeadcheadng, or as aregular passeimer).

viii) Wash your hands frequently and use hand
sanitizers.

c. Staff shouldcomplete Dedaration Form before each duty and
report anyunderlying condition to the operator

1) Regrto Attachment 5

i)  If you have any of the dominant COVWD-19 mortality
criteria, then you shouldreport to your operator for
consideration:

1) Age above 60.

2) Pre-existingmedical condition (Diabetes, Hyertension, heart
disease,Cancer, high BMI)

3) Immune modulators Medicine.
4) Asthma.
5) People who are on certain medications suchas éSdective

Seotonin Reptake Inhibitors
(SSw L ar Ficyclc Antidepressant(TCA).
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5. Additional principlesfor Saff deadingwith passengers:

Most of these signs and/or symptoms may not be obvious at the
counter. However, when in doubt regarding the hedth of a
passemer, refer to the operatoNJprécedures.

i)  Callyour supervisor.

i) If the supervisor agrees with your concernsand if medical support
is available (own medicaldepatment or outside desgnated
physicianor group) contact that support immediately.

iii) If the supervisor agrees with your concerns but
medical support is not immediately available, deny
boarding and ask the passemer to obtain medical
clearance in accordance with your airlinS Qualicy.
For some countries you may also have to involve
the company's Qustomer Complaint Resolution
Official (CCRO).

Iv) If assistace is required to escort a sick passerger,
and if the sick passenger is coughing, askhim/her
to wear a face mask. If no maskis available or the
sick passenger cannot tolerate the mask, eg.
becauseof breathing difficulties, provide tissues
and ask him/her to cover the mouth and nose
when coughing, sneemg or talking. If masks are
available but the sick passemer cannot tolerate a
mask and adequate training shouldbe received to
engaure they do not increase therisk (for example
by more frequent hand-face contact or adjusting
and removing the mask).

6. Additional Prevention and Control Measures for
Security/ Immigration  Inspection  Personnel, HedthCare
Workers, Ground deaning Saff and Peronnel Working at
Check-in Gounters:

a. Personnel should referto the attached table in Attachment6
and adopt different types of prevention and control
measaures.

b. For personnel working at document verificaion and body
seaching posts, their work uniforms should be subject to
centralized high-temperature steam disinfection for 20 to 40
minutes or ultraviolet lighting for 1 to 2 hourswhenthey are off
duty for the day. 75% alcohol canbe applied to wipeor spray
clothes incaseof emergency.

c. Packajes or luggage should not pose a risk, unlessit came in
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contact with blood or body fluids (like feces, salva, urine,
vomit, and semen) from an infected person. It is esential that
staff: (1) donQliendle packagesisibly dirty from blood or body
fluids and (2) wash hands often to prevent other infectious
diseases.

7. Crew at out stationsduring layovers:

a. Crew should be under the full supervision of the PRilot-in-
GCommand (PIC)or Senior Cabin Grew (SCC).

b. Crewshould not leave their hotel or receive external visitors.

c. Crew should daily report to the SCC hig’her body
temperature, keep a close watch on hig/ her health staus, and
timely report any abnormalitiesthat may arise.

d. Crewshould avoid gathering for mealsanddine separately.

e. Crewshould have him/her selves well protected except when
being indoors alone.

f. Crew should avoid going to places with poor ventilation for
physical exercise.

g. Crew should wear masks while taking elevators (no direct
contact with elevator buttons) or having ontact with others,
andkeep a physicaldistance whenever possble.

h. Crew should report any anomalies observed in their hotels
room that may require immediate clearng disinfection
intervention by the hotel.

i. Crewshouldenaure that their rooms are ventilated frequently
and should avoid (to the extent possble) the use of central air
conditioning system.

J. Crewshould pay attention to maintain clean and hygiene by
removing garbage on a daily basis ad leave no kitchenwage
indoors, so asto avoid potential indoor air pollution and the
spreadof pathogenic microorganisms.

k. After checking in, crew members should first of all disinfect the
frequently touched sufaces (such as @or handles, power
switchesand seat armreds).

I. Crew should in a timely manner receive information on
epidemic development.
m. Crewshouldbe provided with a sufficient amount of protective
equipment coveringafull variety.
n. Crewshouldalso be provided with temperature meter and at
leasta 60% alcohol-basedhand
sanitizer as appropriate to the situation.
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0. Crewshould make use of in-room dining offer by their hotel
accommodation

p. Crewshould not use any transport other than those arranged
by the operators;

g. When transpated, crew should maintain  minimum
sepagtion of one seat between crew members.

r. Crew members experiencing symptoms suggestive of GO¥ID
during layover or transit should:

9 Report it to the aircraft operator and seek assistance from a medical

doctorfor assessment of possible COMI®

1 Cooperate with the assessment and possible further monitoring for
COVIBEL9 in accordance with the evaluati procedure implemented by
the State (e.g. assessment in the hotel room, or an isolation room within
the hotel, or alternative location).

9 If a crew member has been evaluated and CEMIs not suspected in
accordance with the above procedures implemented by the Stateair
operator may arrange for the crew member to repatriate to base.

9 If a crew member is suspected or confirmed as a CQ9lEase by the
State and isolation is not needed by the State, such crew member could
be medically repatriated by appropriate modes of transport; if there is
agreement to repatriate the crew member to home base

s. Crewshould:

i) Minimize contact with ground personnel and time in
public areaswhile moving between the arcraft and
the private transport.

i) Say in their hotel room to the extent possble, crew

members shouldnot be allowed to exit their rooms
except for emergencyreaons.

iii) Eatin their hotel room with room service.
iv) Avoid public transport.
v) Awid going out

vi) Awid contact with other people.

vii) Washtheir hands often with soap and water for at
least 20 seconds or use at leasta 60%
aloohol-based hand santizer. Usesoap andwater

whenyour hands arevisibly soiled.

viii) Awid touching their face.
iX) Know how to contact public health authoritiesin
locations where crewremain overnight.

/NN
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8. Quarantine of Saff:

a. The dgaff should adhere to National Health Guidelines and
this guidelines. National Health
Guidelinesprevail

over this

Gudelines.

b. Staff are(self-)quarantined when:

)

required by SAFETYOECHON2020-01 (flight crew, cabin creware

subject to Health Authority

i)

ii)

screening and quarantine regime).

they show symptoms suchasfever, fatigue and dry
cough during off-duty hours, and have a history of
epidemiology. When gymptoms are confirmed, they
should cease performing their duties immediately as
long as flght safety isnot compromised.

they performed duty on a flight or had close contact with a

COVD-19 symptomatic person

iv)

(passager or other staff).

their operator has been informed by local disease
control or quarantine depatment that their flight
did cary confirmed, suspecked or asymptomatic
cas€s).

c. Quarantine Period shouldbe as per National Health Guideline.
During Quarantine, the following shouldoe complied with:

)

ii)

Staff should be periodicaly checked by operator
to make sure they are well (medically, physically
and psychologically).

Staff under medical observation shouldreport their
body temperatures and hedth conditions to the
operator every morning andevening.

Staff under centraized or house quarantine should
stay in a relatively sepagte space which shouldbe
regularly cleaned and disinfected, and minimize
their contact with other people living together. They
should wear mask whenrequired to do so.

Staff under observation must not go out during the
observation period. If they have to go out, they
should report to the operator, wear asurgical mask
and avoid crowded places.

The operator is allowed to keep a record of the
hedth conditions of the Staff under medical
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observation, aswell as the number of times they
went out.

Vi) Once a Staff under observation shows any
symptoms during medical observation (such as
fever, chills, dry cough, cough, expedoration, nasal
congedion, runny nose, re throat, headade,
fatigue, musde soreness, breathing difficulties,
dyspnea, chest tightness, onjunctival hyperemia,
nausea, vomiting, diarrhoea and abdominal pain),
he/she should report it tats operator. Quch Staff
should not work subsequent duty period until they
have been cleared byoccupational health and local
hedth officials

vii) Ater the medical observation period, the Saff
under observation shouldbe released from medical
observation if showingno signs of symptoms.

9. Saff Necessary Training:

a. In addition to below training/awareress sesson, they shall
receive training and awareness £ssonsdeemed negessaryby
their operator to perform their duties safdy.

b. Psychologicand Infection Gontrol training

1) Staff should receive professonal mental health
assstance chanrels, and those with abnormal
emotions areencouraged to report to their operator
any professonal help.

i) Such training generally starts with allowing the staff to
(1) have a goodnderstanding afis/ he own emotional
experience, (2) acquire the epidemic information
with a proper attitude, (3) obtain Friendly and
mutual sodal support, and (4) Maintain a stable and
healthy lifegyle.

i)  Staff should also be trained for Infection control which
should be focused on preventing the spead to staff,
minimizing the risk of contamination and how to deal with it,
identifying and managing sick passerger, and providing Frst
Aid assigancein the context of COVD-19.

c. CO\D-19 specificawareness

1)  All staff shall receive a GOVID-19 awarenesstraining. The
following training may be used
https.//learn.mbru.acae/ courses/ covid19.

i)  The staff can use alcohol-based disinfection wipes or non-
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d.

aloohol rinse free hand sanitizer to clean ad disnfect hands.

iii)  When staff are not sue whether their hands are dean,
they should avoid touching their noses, mouths and eyes
with their hands.

iv)  Whensneeing or coughing, one shouldtry to lower the head
or turn awayfrom passemgers and staff nearby, andcover the
mouth and nose with tisaue or flexed elbow.

V)  After touching or disposing wages, hands should be cleaned
with soap or hand sanitizer under running water followed by
hand cleaning anddisinfection.

Vi) Tolimit the potential transmisson of COVIB1L9 from
contaminated sufaces, they should thoroughy and
frequently hand wadh, at least after each interaction with
another person.

vii) Staff shouldavoid the use of their own disinfectants in the

aircraft environment. Disinfection of aircraft surfaces with
sdf-provided products performed by the crew members may
leadto chemical reactions with the resdues of the chemicals
usedfor general aircraft disinfection whichcanhave negative
effects (corrosive) on the aircraft or for the health of the
passemers ad crew (fumes).

Infection control training: Staff shall also, as appropriate to
their roles, be trained for Infection control which shouldbe
focusedon preventing the spreadto staff, minimizing the risk
of contamination and how to deal withit, identifyingand
managing sick passerger, and providing Hrst Aid assistaicein
the context of CO\D-109.

PPEspecifctraining: Front-line staff in civil aviation shall be

trainedto correctly wearmaskshats, gloves, gogdesand other
protective equipment, and properly saritize hands:

i)  PPEwearing/taking-off procedure

1) Wear: clean and disinfect hands - wear hat - wear facial
mask - wear the first layer of gloves - wear protecive
clothing - wear gogdes - wear shoes cover - clean ad
disinfect hands - wear the second layer of gloves.

2) Takeoff: cleanand disinfect hands - take off gogges- clean
and disinfect hands - take off and disinfect hands - take off
facialmask - cleanand disinfect hands - take off hat - take off
the first layer of gloves- clean and disinfect hands.

i)  The mask should be close to the face, covering the nose and
mouth completely. When the maskis on or being removed, the
staff must not touch the out layer of the mask withhands to avoid
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hands contamination. Once dampened by seretions or
contaminated by other ocontaminants, facial masks must be
replacedimmediately with new ones, and hands shouldbe cleaned
with sanitizer both before andafter the replaceament.

iii)  All disposable protedive equipment, after their use, shall be placed
in wage bagsappropriate to the hazard they cary.

iv) Reusaéle gogdes should be promptly sterilized and dried every
time after use. Gogdeswith ananti-foggng film should avoid being
wiped with disinfectant. Instead, it is recommended that they be
washed with cdean water before being exposed to close-range
direct ultraviolet lighting for over 30 minutes.

i) Staffhandling Passemers

i)  Most of COVD-19 signsand/or symptoms may not be obviousat the
counter. However, when in doubt regarding the hedth of apasserger,
refer to the operatorQ a ocedids.

1) Supervisor should be caled.

2) If the supervisor agreeswith the & (i | GBriEe®S, hen medical
support is available (own medical department or outside
designated physicen or group) should be contacted
immediately.

3) If the supervisor agreeswith the sii I F @& ensb@® medical
support is not immediately available, boarding shouldbe denied
boarding and the traveller should be asked to obtain medical
clearaice in aacordance with operatoNXIpblicy. For some
countries, the operatoNX2@istomer Complaint Resolution
Official (CCRQO)ay be required to be involved.

4) If assistace is required to escort a sick passenger, and if the
sick passerger is coughing, request should be made to the
passemer to wear and keep ON theface mask. If masks are
available but the sickpassemer cannot tolerate a maskand the
operator should enare that their passemer agents have
adequate training in its useto enaure they do not increase the
risk (for example by more frequent hand-face contact or
adjusting and removing the ma).

/NN
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Part 5 : Preventing Spread of (COVI1B) Guidelinsfor Air Navigation
services

INTRODUCTION

The world is once again facing a global crisis that is not sparing the aviation industry.
This crisis will impact each and every one of us in a number of ways. It is inevitable for the
ANSP to manage the crisis.

ThisGuidance Material has been developed to help ANSP respond to the QOVID
crisis surrounding the responses of their employers and the aviation industry in general.

The current crisis has hit the global civil aviation industry and recovery will take some
time. On March 11th, 2020, the World Health Organization has declared a gktdémic.
The order of magnitude is unprecedented and will affect all activities of our society.
Mathematical models on exponential growth can assist to better understand how the
COVIBL9 will evolve:

BACKGROUND INFORMATION

Coronaviruses are a large fdynof viruses that may cause illness in animals or
humans. In humans, several coronaviruses are known to cause respiratory infections ranging
from the common cold to more severe diseases such as Middle East Respiratory Syndrome
(MERS) and SeeAcute Regpatory Syndrome (COWI®). The most recently discovered
coronavirus causes coronavirus disease CQ9ID

The most common symptoms of COMI®are fever, tiredness, and dry cough. Some
patients may have aches and pains, nasal congestion, runny nosehsmat or diarrhea.
These symptoms are usually mild and begin gradually. Some people become infected but
R2y Qi RS@St2L) ye aevyLlizya yR R2yd4d FSSt dzy

lliness due to COWAI® infection is generally mild, with most people (about 80%)
recover from thedisease without needing special treatment. Around 1 out of every 6 people
who get COVIR9 becomes seriously ill and develops difficulty breathing. Older people, and
those with underlying medical problems like high blood pressure, heart problems or
diabetes, are more likely to develop serious illness. People with fever, cough, and difficulty
breathing should seek medical attention.

It is important that measures taken to combat the spread of the virus are based on
solid health care principles and are nasjgroportionate to the risk.

How COVID-19 spreads

When someone who has COVID coughs or exhales they release droplets of
infected fluid. Most of these droplets fall on nearby surfaces and objestish as desks,
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tables, or telephones. People could catch CGMIby touching contaminated surfaces or
objects¢ and then touching their eyes, nose, or mouth. If they are standing within one
meter of a person with COVAD® they can catch it by breathing in droplets coedlout or
exhaled by them. In other words, COMI® spreads in a similar way to the flu.

It is not certain how long the virus that causes COGMDBurvives on surfaces, but it
seems to behave like other coronaviruses. Studies suggest that coronavingedifig
preliminary information on the COWI® virus) may persist on surfaces for a few hours or
up to several days. This may vary under different conditions (e.g. type of surface,
temperature, or humidity of the environment).

WHAT IS HAPPENING

The COWD-19 originated at the beginning of December 2019 in the province of
Hubei in China. It has since spread nearly all over the planet. Where curtailing the spread of
the virus was not possible, the affected governments are trying to delay or reduce the
spread of the disease to the level where the solicitation of the hospitals and the emergency
services can be managed. This can only be achieved by imposing drastic measures, such as
reducing travel to the essential and vital minimum. According to the avaitidite the
population most at risk is elderly persons and persons with reduced immunity.

Some regions of the world have been put under confinement and governments have
imposed drastic measures with regard to flights being allowed into their territorg. ids
resulted in airlines downgrading their offers and grounding of their fleets.

IMPACT ON AIR TRAFFIC SERVICES

Air TrafficManagementconsider aritical infrastructuren airport operation and
handling upper airspace operatiolm some countries, isidesignated an essential service
and thus particular measures have and will be put in place which will affect air traffic
services Although it is too early to be able to assess the full impact of the global crisis on Air
Traffic Services, two distinctithads can be observed. They can be grouped into two distinct
categories:

-Control Healthy
-Continue tomanageair traffic services
CONTROL HEALTHY
Like any other citizen, the aim is that an air tragi@vices personneloes not
contract the virus. Diérent measures have been put in place and are guided in most of the

nations by the rules and regulations imposed by the public health authorities. ATAIDS
ATSEP Personrsfiall pay particular attention to these recommendations and follow them

strictly:
. Washtheir hands
ECAA SD 202~ & ecaa@civilaviation.gov.eg
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. Respect social distance
. Cough and sneeze intleir elbows
. If you have fldike symptoms or any other health issgstay at home

Should your government or employer impose certain restrictions (e.g. quarantine, or
shadow eams), follow them strictly. The health of your work colleague, your family, and
your neighbors depend on it.

As air trafficserviceds part of the critical infrastructure, it has to be the aim of any
professional in A$to remain fit and reduce exposute the widest extent possible. There is
however real risk that ATCOAIS , ATSERd ATM professionals will contract the virus,
thus leading to isolation and possible quarantine measures. This puts unprecedented
challenges on Air Navigation Service Providers and staff. Critical infrastructure is the body of
systems, networks, and agsdahat are so essential that their continued operation is
required to ensure the security of a given nation, its economy, and the public's health
and/or safety.

CONTINUE TOManageAIR TRAFFIC

Travel bans, cancellation of flights, and grounding of fleglisresult in a dramatic
fall in air traffic in all regions of the world. As has happened before, this drop may lead to
the perception that there is overstaffing of ATC@dS , ATSERd other ATM
Professionals. The situation with low traffic brings mahallenges. This guidance material
should help ANSP, to be prepared to assist their employers, thus striking a balance between
the necessary crisis measures and the worker's rights and duties.

CHALLENGING TIMES AHEADT TIME TO ACT

What is needed now i® focus on making sure that we do not need to close down
towers or centers and to get through the situation as smoothly as possible, without
upsetting the crisis measures that we have taken in order to ensure that the ANS will retain
a strong foundation?As part of the Critical Infrastructure, ANS will have to provide
continuous operations to any possible users of the system (in a particular emergency, search
and rescue, government, and special flights).

ANSPs should ensure workplaces are clean anetiggimplement general
preventative measures, and provide personnel with education onrsetisure to limit the
spread of the virus.

ANSPs shall prepare a safety risk assessment and management of change for any
changes in the level of service to suppamyalecisions to be taken.

ANSPs shall report to ECAA for any differences that might evolve than the SARPS
according to the Chicago convention (ART. 38).
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ANSPs should review and implement its emergency response plan and also its
contingency plans in accordee with ICAO references and guidance to ensure safe
operation and continuity of ANS services in accordance with the table below.

Operational status of the air TAvailability of communications, navigation, and surveillance
navigation services (CNS) services
(ANS)provision and limitations { availability of air traffic control (ATC) services and management

1 connectivity with global systems, supporting centres and
meteorological offices

1 contingency planning affecting operations (airspaoédtions,
capacity reduction)
1 status of ATC unit/feilities (availability, limited time of

operations, change tnansfer of units/facilities)

Personal initiatives may include:

a)Avoidphysical contact, avoid hugging or kissing others, and avoid shaking Hjastls
wave.

b)Avoid close contact with people and public assemblies.
c)Regularly wash hands with soap and water.

d)Whensneezing, cover the nose and mouth with the inside of the elbow or using a
tissue instead of the hand.

e)Selfcheck body temperature twice per day. Seek medical advice if the temperature is
above37.3C or 99°F.

Workplace initiatives may include

a) At work, employees take temperature before a shift, the middle of the shift, and after
the shift.

b) Increase cleaning of door handles, handrails, and lift buttons.

c) Surfaces (e.g. desks and tables) and objects (e.g. telephones, keyboards) need to be
wiped with disinfectant regularly.

ECAA SD 202~ & ecaa@civilaviation.gov.eg
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d) For operational positions, provide sanitizing wipes. Personnel take a wipe and perform
a general wiping of the keyboards, mouse, and touchscreen (protected with a layer to
prevent any chemical damage to equipment) when diag over/taking over
positions.

e) Create a ongvay entrance and exit to minimize the chances of ciiagsction.

f) If multiple groups of personnel work in the same building, segregate the lounge, resting
area, cafeteria, etc.

g) Promote regular andhbrough handwashing by employees, contractors, and
customers.

h) Put sanitizing hand rub dispensers in prominent places around the workplace. Make
sure these dispensers are regularly refilled.

i) Display posters promoting hasdashingg ask your local polic health authority for
these or look at www.WHO.int

j) Ensure that face masks and/or paper tissues are available at your workplaces, for those
who develop a runny nose or cough at work, along with closed bins for hygienically
disposing of them. Remingersonnel that masks are necessary for health care
professionals and sick persons, healthy persons should not use masks as it limits the
availability to those that need them.

k) Brief employees, contractors, and customers that if CE&l@IBtarts spreading your
community anyone with even a mild cough or lgnade fever (37.3 C or more) needs
to stay at home. They should also stay home (or work from home) if they have to take
simple medications, such as paracetamol/acetaminophen, ibuprofen, or aspirich whi
may mask symptoms of infection. Make clear to employees that they will be able to
count this time off as sick leave.

[) Advise employees and contractors to consult national travel advice before going on
trips.

M) Provide the employees that may have taxt with the public with (PPE) equipment.

N) Publishing and distribute all public health signs and social distance marks in all
workspaces.

ACTION PLANS:

ANSPs should have a plan of what to do if someone becomes ill with suspected
COVIBL19 at one of tle workplaces. Consider the following:
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a) The plan should cover placing the ill person in a room or area where they are isolated
from others in the workplace, limiting the number of people who have contact with
the sick person and contact the local headiithorities.

b) In case any staff develops symptoms or there is a confirmed case, the workplace
should go through deep cleaning by professionals. This process should-be pre
planned for efficient implementation if needed.

c) Consider how to identify persase who may be at risk, and support them, without
inviting stigma and discrimination into your workplace. This could include persons
who have recently traveled to an area reporting cases or other personnel who have
conditions that put them at higher risk sérious illness (e.g. diabetes, heart and
lung disease, older age).

d) Consult with the local public health authority to assist in developing the plan and
seek their input.

TRAVELLING

Unless suggested by the health authorities, mandatory quarantine of operational
personnel that has traveled but do not display any symptoms may be excessively disruptive
to the operation.

Employees who have returned from an area where C&VI3 spreadig should
monitor themselves for symptoms for 14 days and take their temperature twice a day.

If they develop even a mild cough or lawade fever (i.e. a temperature of 37.3°C /
99°F or more) they should stay at home and-gaifate. This means avoidictpse contact
(one meter or nearer) with other people, including family members. They should also
telephone their healthcare provider or the local public health department, giving them
details of their recent travel and symptoms.

CONTINUITY PLANNING

I b{t Q& &aK2dzZ R KI@ZS I LXIy F2NJ Iy 2dzioNBI |
the organization for the possibility of an outbreak of COY®DN its workplace. It may also
be valid for other health emergencies in the future.

With Considering:

a) Reww the following provisions and guidance:
i. ICAO Annex 11 Attachment WIATERIAL RELATING TO CONTINGENCY PLANNING
(Annex 11 Chapter 2, 2.32 refers).
ii. Reference Guide to EUROCONTROL Guidelines for Contingency Planning of Air
Navigation Services (ingling Service Continuity) Edition 2.
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b) Promote regular teleworking across the organization for-aparational personnel.
Teleworking will help the services keep operating while employees stay safe, and the
reduction of onsite personnel will minimize #risk of the introduction of the virus into
the facility. Consider only requiring the physical presence of essential personnel.

c) The plan should address how to keep the services running even if a significant number of
employees, contractors, and supgis cannot come to your place of busingssither due
to local restrictions on travel or because they are ill. Remain within fatigue management
and rostering principles.

d) Communicate to employees and contractors about the plan and make sure they are
aware of what they need to dq or not do¢ under the plan. Emphasize key points such
as the importance of staying away from work even if they have only mild symptoms or
have had to take simple medications (e.g. paracetamol, ibuprofen) which may mask the
synptoms.

e) Addresses the mental health and social consequences of a case of T3 ON ihe
workplace or in the community and offers information and support.

f) For small and mediussized organizations withoutihouse staff health and welfare
support, derelop partnerships and plans with your local health and social service
providers in advance of any emergency.

g) The local or national public health authorities may be able to offer support and guidance
in developing a plan.

h) ANSPs should ensure rostgy practices (such as shift teams) are adapted to minimize
potential contact between personnel should someone become ill. Ensure to consult with
Employee Associations.

Notice :
Personal protection equipment (PPE) medical protective masks, dayie
disposable medical rubber gloves, goggtedace shield .
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Part6 : Preventing Spread of (COVI®) Guideline for Airwothniess
1- Disinfectioni Maintenance

Providea safe,sanitaryoperatingenvironmentor passengergrewandgroundstaff.
Considerations

1 Airlines shouldbe mindful of regularmaintenancéo both air systemsandwater
systemdo ensure theyontinueto protectthe passengeandcrewfrom viruses.
Airlines shouldrefer to theAirframe OEM(original equipment manufacturgor
specificmaintenanceactionsandintervals.

1 Airlines should include access panatgl othermaintenanceareasin their
disinfectionprocedures t@nsurea safe envirormert for the maintenancesrews.

1 Airlines may wish to reviewtheir operating pocedure$o minimize thenumber of
personnelvho needo bein contactwith high-touchsurfaes suchasacesspanels,
doorhandles,switchesgtc.

1 Airlines shouldestablishmaintenanceroceduredo be appliedafter disinfection
proceduresn orderto check the Flight Deck, PassengeCabinandCargo
Compartment forthe correct positiomg of controlhandle, circuit breakersand
control panels switchesandknobs.Access panelsanddoo r dodéurealsoshouldbe
checked.

Meansfor uniformimplementation

1 Usethe Aircraft COVID-19 Disinfection Control Sheet (Attachment 4)or a
similar one when appropriate.

2- Air SystemOperations

Theaircraft manufactures reemmendmaximizing total cabinairflow andcae shouldbe
takento avoid blockingair vents(particularlyalongthe floor). Theseare general
recommendations focabinair considerations antheremay be exceptiondor specific
aircrat models.lIt is strondy recommendethat operatorsonsultwith theaircraft OEM
for questionspecificto anaircrafttype.

Considerations
\ - GroundOperationgbeforechocks-off andafterchockson)

1 Operationsvithouttheair conditioningpacksor externalpre-conditionedair (PCA)
sourceshould beavoided. External air sourcesare not processd through a
high-efficiency particulate air (HEPA) filter.Use ofTheaircraft APU shouldbe
pemitted atthe gateto enablethe aircraftés airconditioringsystemto beoperated,
if equivalenfiltration from PCAis notavailable.
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1 If theaircrafthasan air recirculationsysem, but does not haveHEPA filters
installed,reference shalbe madeto OEM publisheddoaumentsor the OEM should
be contactedo detemine the recirculatiorsystemsetting.

1 It isremmmendedhatfreshair andrecirculationsysemsbe operatedo exchange
the volume of cabinair beforeboardingconsideringhe following:

o Foraircraftwith air conditionng, run the air conditioningpacks (with bleed
air provided by APU or engines)r suppy air via external PCAsourceat
least 10 minutesprior to the boardingrocess throughout boardngand
during disembarkation.

o Foraircraftwith HEPAfilters, run therecirculationsystemto maximize
flow throughthefilters.

o Foraircraftwithoutair conditionsystem keepaircraftdoorsopenduring
turnaoundtime tofacilitate cabinair exchangdpasseg e rd@service
doorand cargodoor).

- Flight Operations

1 Operateenvironmentalcontrol systemswith all Packsn AUTO ard recirculation

fanson.
o Valid onlyif HEPArecirculationair filters areconfirmedto be
installed.

1 If nonHEPAfilters areinstalled,contactthe aircraft OEM for recommendations
on recirculation settings.

1 If theaircraftin-flight operatingprocedurecallsfor packsto be off for takeoff, the
packsshoud beswitchedbackon assoonasthrustperformanceallows.

- Minimum Equipment List MEL Dispach:

1 Fully operatonal air conditioring packsand recirculationfans provide the best
overall cabin ventilationperformance.lt is recommendedo minimize dispatch
with packsinoperative.lt is reommended taninimize dispatchwith recirculation
fansinoperative for aircraftequippedwvith HEPAfilter.

1 Someaircrat have better airflow performancewith all outflow valves
operational.The OEM ( original equipment manufacturer ) shobkicontactedabout
ventilationperfomanceof the aircraft with outflow valvesinoperative andhe
limitationsassocitedwith thedispatchn this situaton.

- High Flow (max Bleed)Switch:

1 If the aircraft has an option for high flow operation, contact the
OEM for setting reommendations.

Forexample:

Boeingrecommendshat airlinesselectHigh Flow Mode for 747-8, MD-80 and
MD-90 aircraft, asthiswill maxmizetotal ventilationrate in the cabin.
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Issue DateFeh, 2021 Pageb af 7 0 Civil Aviation Complex, airport road, Cairo, Egy

Tel 002 02 /226 77 617Fax 002 02/22 6 88 2



\g}“\dl‘:’b:‘él)/s
2 Eean &
tyal) s s g2

_=s et o
Small b Oltall el
Note- that this will increasefuel burn. However, for the 747-400 and 737,
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HEPAfilters areinstalled).

Wl
\

Egyptian Civil Aviation Authority

- Filter Maintenane:

1 Follow normalmaintenanc@roceduressspecifiedby the OEM. Takenoteof
specialprotection andhanding of filters whenchanginghem.

1 Contact OEM or refer to OEM published document to check if an
additional sanitization procedurand/orpersonm@ healthprotection is neededo
avoid microbiologcal contaninationin thefilter replacemenarea.

3- Additiona prindples plus 6r Maintenance Saff :

a) in addition to part 4 principles Wherevend wherever possble, number of staff
required during the maintenance should be limited to strict minimum. Maintenance
instructions/practicesshould consider physicaldistancing principles.

b) During ground operation and maintenance, aircraft auxiliary power unit (APU) should
be usedfor ventilation, the use of bridge load air supply should be avoided. After arrival,
doors of cabin and cago hold should be opened for ventilation before maintenance work
is performed, andnatural ventilation time should be extended. OBEM (aircraft and GSE)
should be consultedto achieve clean ar, when aircabin system is @nnect with external
equipment.

¢)  High Efficiency Particulate Air (HEPA) filters ( if installed) should be replaced in

I O0O2NRIyOS 4A0GK aidl yRINR&a &aLISOAFTASR Ay (KS
with the prevention and protection requirements of the Aircraft Maintenance Manual

and based on the personal prevention and protection program for aircraft maintenance
personnelUsed HEPA should be placed ye#liow plastic bag and treated as biohazard .

d)  Other maintenance activities may require additional preventative measuresbefore

they can be performed suchas vacuum wage tank where it is recanmended to use a

technique that exhausts the air outside the hangar or handling of bird strike. Personal

hygiene (in particular hand) shall be cnsideredbefore and each maintenance activity.

e) If the operator decided to embark maintenance staff for a flight, then provisions that

apply to
Hight Crew/ Cabn Grew will apply to them.
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Part 7:

COVID-19F XMPHb FAM pFlaxw 3340 nT AaF

. _ wyB CUsB
drntOF Nyrt CTmMOIO310 CPYID-193 hpI2@y OCOF pROT
ICOVID-19 ws CY _ F3XY W FYbl® aFDOyTlIOF dfpydAr K
WTFrc eTF OGHFIFT emmED3HEyPFer UT AFOyTIOF e
Wy3BUFJOAFPrtOF 6yyUYbh W XTFHIT Fr3m AFOyI
eB 1W4Yy3rh 6b Fr 32 UF/bOWEMIOAF o F Dyl/AaoF & &8 51

PFIrTOF 323 Fp aFOy Tl IOF @BV Yyl biF1IX

wBF K d9frny:

wyj RIOF wynytHIIOF ObF3rtOF MB XY3IT Fr M
Oyt b wydAr K es F_ CoT OPFRHELIEUY FFCrmsinb KFy T YGF
w)hr3r OF wy vl FpPpy BFCOMMFR BRER SHBE YostOF wil 4y
OAF Pr KBFF BB yYHCF L

c bt wwir JKF wj hIOF Y94 34drsge Wr KFOB

UF BOKOFM ey YOAHT OF m  eCeKur Fy SPKBROOTFYY | el®F
CFwWledlYHICA K KOBIshmk wj HRhIOF Wp FEM Fn3-UbmY F
PCOB -mYi IWFP FIQK e bli T m ¢ JWIFF W (BfEPAFMIGFTIMLY MY
WTFrjlOF 4FCNe WB 3BF/NI3OF wyYyBHibubCBY
EmOy Y IO 3psf | /BSHw HOFsm Hp 1 9 IOF Cm

oT pPThay hPIT IOF wy XMW T3 BIOWFOF DHPO3 F BHF MOF bf hb
(wy BDMIOF ChFHAKF nAK L

. Oy nrstlOF 4T 0B DYy W HMC W |

wrudx 33U WpCj e wYWrsaFsC T WM E ®T WOF hBF O JHU Y FOF

Sy 3Y3lIOF

OnNnTCTY D¢y YHMKEAH3sbOF nAK pHIj-b ¢ 3 IOF
KOHROFELIK WF BOKWF ndK O2n3b FBC3K pfrlriOofF?
FvilUp @A T FrelQFF AVHAUFADOYWAFI hyb®xT Uj r B FMwm cj T
Jbj YA KONgISRY DIOF B Y B AGWHB B9 iHFt/TT n AK
Cl BIYOF Y 9 IOFF TC $isxtOR 3%ly 9 Y 9 IO UA FbOXYOF WO T

AdrF KR wy UFHKF w3 Ui

ONT IOF Gy r BIKK  B/BIF KBROF LIFOM J/IckTHORF 1943 /13 L

PFHC 4% PBfF3pbhNPF FOTOFm/OAF Yy JEHBIc@TONT IOF g H bl
ey XMuUF cyXfFtT eB hnC

WT C/r IOF3 QFOTyM _ 6ClUKBBFM & BFOKOF aClO p-nYONb (
wAr gj r OF
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aFCbdpHF ¥ WyC/Ery4dYab 63TM aFChahHbF WD
WT Frj tOF 9 MmAJrey FA B3 AG3 Kb Yin
wy 3T IOF 4F TFY3KF EFybY cT-fFns3s J
WOT 3 pF H B baliy @A OF A0k G YD KUY TI0A Y ™
bH> CIOF 2 WwhER KOF 4 w1 i 1O YR f eI ugAHs 140507
) (e Tfp3) tOF
wy hbpl OF wtfFrj lOF dFCJ/iB _ F
.COVID-19 pfrl 9xF _fIr2w c¢cT dYf hpFr-r OF 31U
FKMFPBF cplARTIORYESK Dy BF B 9 KOMDWF 6% CIUb|
.Sy 3 Y3 KFYiyb 300Ryj Wy | Yl GQFs o H blh A
. POFE) 1ROl THBIbj WBHF BXF pok BB BHHHBRFIENR D 4 § T
Woes 8 OFAKmM pfFplrlOF MWKOH> p w3 KO e4t TwWBF r bl
AFOyTKOF 49fF BOI wlh BFH D F y XN
. ECbIgIOF MN3r 0 cNPF3b 9blil 3 YF:
pF 1l 9xF WN3r 0O 4F@F bly DBWOTE YAF JtFPwok M SbH B &
o mCJ1HOF
c lOF j OF U WYy TR KFT dg Bist@ KQFF n Ak
. ujy bly 3 HPuBBIOO F MA RO 10 »wFEWE MBLBYE IOF  a
OCFIWOF 4 BOKFM wysT O64YAuF PFOIF-Uj b MWF
CKF Ur IOF n $OKF 3U4HKxvie H-Mm erFLBHFPOFQWszfo KpbF ndAK
UF DPOAK wy3y FHOF Y
CRMmbF ndA9K 4 bwOFOFbIOFH FEHKRF26my CF LHIOF dF
BYLIA & OPY @ 4HusFeOPHA By blEDIAFIOF  F 3 XF  wy CF LLH IOF
;A FOYy T HOF cuwWEFBCUMRA K FHHEGHUEFEM Y9bCF /1K
QQUUF 208UCT WYy xF X IOF M1l o H 3F RIOF
DFYMYPF y T IOF wo mc oK F LWAOMT o f r.22 Or J1IOF
e Cjb wiw MR B & 0D IHCHFEFIMA B ON IOF 3 E 9B NS
.EDbir OF CRIYYBE IOF3 ERyg Iy HFOFaiB ey 8 D YTENE M (
_FTrOFM aH?2F AIOF 2 P41 bir IOF
KOr lOF d4drBb/IBO wyybF Mt
bWRAMOY bFObhFB 3k WOrs-s wYh
Fnuy3yrb ntOw wtfrj OF nngs3sb FBC3K
dbfFc PFTPCECY OrgjrOF eB uxy FI3x -eyyOfF | |
FKMFPbY 63yPH n3tOF pHYyUAH
AY Fn3e ChUtr bvm wWtpfrl pOy BHT wBE biBEI K Y
.wyABF | O H bl
ENXHArL j 1t ¢ 3 lOF OHof 3 |
ey YAUT OB mPhE BOK
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OQTFHbM _ SysYslOF AFUx Byrbpb WFKFOB WB
AFUx C3K XTC3KFmpfr B©blj pAf0ORI@ Ry sBERBERC MoyHXyg4uH
.Fn3B OMOPIFwMp @iy ®OF 3IGFP IAg M xd m MOwt ky 4 -
eBBCBRASWCyY Y1 OF nuwQus ebwibh ClHD swHORP T IOF Sy 3 Y3 lOF A
bbla 323YBF Oy pPDHKFp e WOy>suF wmumk UTIKFK Frab
nsyk Jed r IOF wAYy PB B wd BIks HHOF e wf BWIIOMIKQEbHbIAG K
n 0w SRA Fnjl0GF MY X KIFCK CTCj hMrRABY EXp FOF DAR B 1
Jbj YIOF cY[HB eB |

dF Y AHFrOOR MOF M ) QUA TIFr sFOFIORW KOFTCO 9pl0F 4R F Ot w
.WIMF bIOF 4FpFMXWF pCRKT OHAOE KDy /HibY HIF

6nh) T 6317T35&% vbGFh @ blepgCh L j MEpFNZOR HT CF UKOF aH
ONbr By @I, F bl uHand@eardip p MmCy IOF 2 3 BIFOFa ¢ 3 BNV &
PFIB 3ObllO wy 3

JEPI UF Jb T C3K wyllOF gl

. CI/bBOF3 Y3 IOF dF

AHBBYFGCBKIRF MY 61913 LY 5ufOR@Fy REKSHOR ey /)
WIFCw eblr T wysBHbIcO®YmYB elKr dim1h @ Eb Ky urdiegh ¢ WHT
WTF Y Ibb eBiMEFHRIT ridpydFyE) poiFpc + pRefix A F b FMw WF 3

FTMCT wWwHOHT | r FOFWTMD R 1% pfHORF b IOFRBAF bIOK WD /b

Cl bIlOF WpFKBF NWIOKF p K HEAFOBDR/HFCIF AdHMDE MpxkeRC 30K
JbbP| IOF eB 4 4AlT

pFMXWF 43B agHblhb -gY eblr-

O3F pFmMXw pHtmM aCK eB Cb¥YadA o0D>Y

W HF 3BF yosdbhy MY YFC/NB MY ODARMXEGPp BOBIHP E

Body afpltTuF YXmYORFg rW&Fn g F Jar FABGMKREWE FRsit@Bn WO

cAFtTTw 3bll P NAcmlp BMKwWEMwSime®y B h2 b ¥
PpFMXBF O®bAF aCK Cyby¥Y3al o0233Y WOB abrF

Wy X CYIF pHBF@ BDDRI BFj | KBORETDWGIFDARY s 1 IOFa PE M3 BF ba QP n 4

. BodyScanner 6 [ t IOF dfj T

GArT aY 4tT1 CIbIOF WpFKw wWOMFjB pY 33Um
nippFk IOF e B

pFMXWF 43B gHblh -gY e blr-

pFMX® pYCBYHHKH @aTKY eyds 61t A c CHLIOI

6apMETCcjHBI> eBECW3 B 2] 3 _ FOtw 4tyT pFMX

cAFTTF 3bIl 3 Wdcwm p
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PY ObAF 0®DCK ¢OBCBHBYIEHID v ITmHFOF O/EIHNMOFCHIZP IDF
pPFEFMXD
pMCT SysyY.

/Jbb1 IOF MB eB8 3KFYb nAK AOAfF Y| IOF W©OF¢ N8V 1T n

PNBO® Xyy Ar K 2b OBBOYMEF DYWRAHIOUIOMBM- 9FCF Y !

Wj IO pgd C m
:HKTD) 4F D1t YIS ERORT OX Y

el F 3y K ED WI4BtFH 2a Hig /3w

LEPm . OYT)omm €F HP [ O3 i FIOF95 My Fc
MY Jbbi A0 c §/pFibPHIF GOIFP IOFA K FUYCOF 3 IOF X AF 3T
.M(KYFCbhbpF 63717 c960FT Wa MOE FWTWV QK e
nNKw ppoé¢t CLU CyGOVIDAGOmm i1 @ /1 4 e GHad/M@rE XUp rF T
eB YrsbhKY mprydb wTtEFDI AYS MF Dl FOFHHArFHORR MOxyLd»
.ETD Jbj YO pCT1UyF
61?2 whtkf PIOF 9F CF Y Y IOFMYFYj yI Tt HOFC TaHFHORY anFsFK Uy
wj HIOHH MpRCEMID y BB IT O MY JB T wy A
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. EDD d94FOt ¥Yar OF e K
nr BTDreB B0M AT I r IO FyuGkrutFj DI Aj BDD mF TP ¥ ®™F /be Bir
B Ar Km FCcFaB |
WoH hUw OB B3 BROFA KFOOuF M W
eyYOAHT IOFM UPPOKREFEB MO ROTNMOET OHf 3 NIOF 1
Fr'b 6ngnNseY Jb YO ntwm SUTY ndAK pFCN3 bBbvF
Qxwyr PLIKOF _ Fyl uF eB FKOyOm WpHBHUYTr IOF wis
WontixkgAhY 3B XTFmaBmm¥s 16T {gOFA DFbF 9 F1 0B K
BCFHTIOFM Wy %xmZ
WM aF b EDSEB) clWpOil mHOFIOFc Tw/13a By H9FOt ¥ar IOF e
WHOHUY3 T KOF _ fFyl gF®mB WpHRL
JFPpSRAS WHBpPF £CXHAr j T c g OF wy bl HOF - OHF 3 1K
eB Cj b c9glOF 4y OF okbfF3 A PEW s@HEDLI B T uplEFK K ¢
WM eblBY Fr Ab ORbfr 3 J1HOF
X-RAY Wy 3 yFNOF w/MubAy@KnEBbIOFB e BIlbYg OF XAUYAIO
.pMCyY IOFETR jBDOB FCR I Py YO ORh3 ITOF WLUbT
(tAGS)YBwINnOFM Y9bHBMOTBFM 3
Cl bIOF  wr 3xY Y RAGE (HBes Bde OGP 8_YWKoelyr tOF j HOF
CN? bvw WOCF T IOF nip iaTOKe hwEBRE ueArRWIQHIFT TG Ftnys
OQNYIOF POGHFKI KGRt KBFMK AY eB buHUYNB 3bll 2 CbYs 4
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eB FKFHI|jB 4312 WIBROHF FIAS B LI MHEV EOWEH®! HDyHI
. bHj bIOF

UEaM) Fu/Td r IOF Oy O wy 3 T 1OF » D i KOFUEHE: F U TOF
Whr 0. 3bMD.CBBUWE T 3T BY 4H41TT We TRPIWOHbvABMPIMT M

bFHr IOF WMy r 1 101 wyYLF@eFA36 OF ustysrsbl KOFb cwGFFrdfpu® YBioFiA )

Jbbl ®LIBOF n3B 3Ob wdAhY3B 9F

003Y bwMp cHF _Opr ¥ Kr /ORI F A = WokH ro BOSIGRS 61 i 38 ® GOR

.OTHj 3IOF AfF Ux LAGK e/b] YBHD 3lAHQ] Ry®F cC Al 3 K

.eyvIOH| r OF MWFf

MY Y3FHCHOR jTIOF MYHIOF _ HY ¢T UF BOIKFECKIWF XA

WHABI>bF eB UF bOOFp UGB BWF 1 fb/BDE FRXIEIOM Fc TF O

cj RIOF Jbj Y |OF F Of\iwE YEWHbIEWMBT eB wBpfF L WpCNas

. Wp FOj IOF Jwtpp EF

. WAt WA OEu F

pFMXWF 3c

CN? eK Jb YIOF WOM? or b c9gOF weg bl YOHB bl yOF

FETB®B BPODJaFCP S mBPt ¥byMuUe OACBBISP 3w WTFC

.e blB F

nAK [OFeYA MOFw R t 3oy Aty Y AACKFermEle tBtnBOw U F BOIF €

G Uy AT r OF wy ] hORBIYVIBF GFHaF UYFbKOROPB ey 13T W

COYIF Yf y 98 KMORUy K /bjLlY HIFe B YUuRWKBP® [&40F 3ubt FOL)HIOF
L HBF3rOF ppprpr lOF CKF 33 IOF 3

.. n3BuUF 4Tp

dF FOTFTwBP» Mk 1T C) F B mB &HQwpCAM3 1 FHFBD w/l

Cl bIOF AfFUYx nAK eym@poOoWBE-Ip FAT DIOWMY K n HOF 4

nAr TIOF M o D EOWHIF19% 4 It BOF WOT € 1 tOF r BF _

WhHT OF w3UF 3

FNBCP3lT c3lOF wyhHF3rlOF 49bHDBHbHbMOJIOFM W,

M3 YO wWF ITm WCcHB wWUTONr? RUIYBBHIF &Y FQle

~F2HIKOF DOXY eB CyYpP3gdAK wu3lB P

wys3sBUFM wyj RIOF d9F FOtuF Fn? FjYHB CI b
w/l33r OF

dF FOTwFmM WpHTHKF w3yUFOB nHOw &P HI1HOFF PB

WAb nAK wIF LDHOF Y KOF Npaphfk NIQFBRBEyE Id M3l W HF 3

.WYDBF3r OF wtpfprprtOF pfFN3s3a3bvF 2Oy 33FC
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-BODY SCANNER: fattF dFf | BF B

-EDSCB :WpHHAYTr IOF wlNgeuy YFOtYar lOF eK CI bIlOF w
- ETD: qFOtYgrlOF O2XY Ci b Crnt

- EDD: gqFOt Y3rlOF eK CI bIlOF Ubb

- HHMD: oMCyF apfF/rtOF eK CI bIKOF Cfrnt

-LAGS: 4fFyBbLANKFM Y9bHPBPMOTUFM 3CFHT IOF

-LEDS: wWACFTFIWF d4dFOtY3rlOF eK CI bIlOF wr 3xY
-SRAs WJCy uUr OF wysseBuF XAFfF3T1 OF

- WTMD : APpbFNrOF eK CI bIOF wW2FH?

-PPE: wy hbl IOF wTtfFrj OF d4FC/B
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Appendices
1) Attachment 1: Passenger journey:
Dise
. Arrival at . Immigrati . . . In- mba
P L Booki Check- S Ti | Board
assenger mus ooking Airport eck-in on ecurity erminal oarding flight | rkat
ion
1 be made a\n{are af the public ‘hea\th situation X X X X X X X X X
and precaution measures put in place
2. present a clean Completion form'¥ X X X
X (to be
3 be assessed for their Fitness to Fly and wear | mentioned X X X X X X X X
mask and gloves and have spares on the
booking T&C)
X (to be
a Have or be provided. .Har?d Sanitizer that | mentioned X X X X X X X
respects the WHO specifications. on the
booking T&C)
X (to be X (in X (in
5 be required to adhere to Staff's instruction mentioned X X X X X particular | partic X
: including respect social distancing of 1.5-2m on the limit with ular
booking T&C) crew) limit
with
crew)
(1) Preferably use On-line/Kiosk Check-in
provided cleaned/disinfected prior to each use
6 (2) have his cargo bags plastic wrapped up at X
: the airport by a person from the operator or
airport.
(3) bags be dropped off by airport or airlines
X (to be
- Have limited hand baggage to personal effects | mentioned X X
only (ie essential items only). on the
hooking T&C)
have body temperature measured and be X
8. monitored  for  COVID-19  compatible X X X (regul X
symptoms arly)
9. be isolated if suspected case X X X X X X X
10 E-Gate will be de-activated for physical X
. passport control.
1 must himself place his personal belongings on X
: the security machine

ECAA SD 202~ & ecaa@civilaviation.gov.eg
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hand sanitize his hands before touching any
12. abjects other his belongings at the different X X X X X X X X
point of checking

(1) be offered limited / F&B in the terminal

(2) No Duty Free Service at the airport or on
13. . X X X X X X X
the aircraft.

(3) No Access Airport lounges

be offered access to lavatory which are
14. required to he further inspection, disinfection X X X X
and cleaning processes

15, be instructed to Ilmlt‘pl.wsmal mteraf:tlon with X X X X X X X X
other person (unless it is part of family)

must be transported into vehicle that respect

16. Hygiene Requirements for Ferry Buses

be informed to:

(1) try to lower the head or turn away from
passengers and crew members nearby When X (to be
sneezing or coughing, and cover the mouth . d
17. and nose with tissue or flexed elbow and mentlt:]ne X X X X X X X
(2) after touching or disposing wastes, to clean boo?c?ntg ?&C)
hands with soap or hand sanitizer under

running water followed by hand cleaning and
disinfection.

(1) reduce their movement in the cabhin to
avoid close contact with crew and other

passengers
(2) not be served with cold dishes or cold X (to be
meat/fish, as preference pre-packaged food , mentioned
18. X X
and on the
(3) use rinse free hand sanitizer to clean and | booking T&C)
disinfect hands befare meals;
(4) use an exclusive lavatory and reduce their
visit to the lavatory.
19, Be made aware of hygiene principles (wash X x x X x x x x x

hands, don’t touch face etc...)

ECAA SD 2024 R4 & ecaa@civilaviation.gov.eg
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2) Attachment 2: Passenger Declaration Form:

1. Arevyou fit to perform yourtravel?

|:| Yes
|:| Mo
[] 1den"tknow

2. Do you have any of the following symptoms?

|:| Fever
[] cough
|:| Runny nose
[ ] sorethroat
[] Abdominal pain/ Diarrhoea
[ ] Lossof smell or taste
[ ] Rash
3. Didvyou,in the past1l4 days, comein close contact with someone who?
i» Isaconfirmed COVID-19 (Novel Corgnavirus) case; or
ii. Hasbeenin habitation areawith high density of COVID-19 (Novel Coronavirus).
|:| Yes
|:| Mo
4. Haveyou beendiagnosed as COVID-19 (Novel Coronavirus) patient?
[] Yes,ifyeswhen:
|:| Mo
5. Haveyou been hospitalized because you've been diagnosed by COVID-19 (Novel Coronavirus)?
|:| Yes
|:| Mo

If yes, please confirm that you have finished a_14 days quarantine after the discharge from the
hospital.

MNote: All the Declarations will be evaluated by a health authority doctor.
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Attachment 3: Personal Protective Equipment (PPE) Recommendations for
Aircrew, Maintenance and Cleaning Personnel:

a) PPEshall be removed and disposedin accordance wih the procedure for disposal of
bio-hazard debris, immediately after usage, service in the passenger cabin, after
interacion with the passengers. Long term use of the gloves may faciitate the
spreadof the contaminated particles.

b) Crewshall wear mask when they leave cleanzone and during sewices.Masks shall
be dispose appropriately and shall be changed at least once every 4 hours (or
whenever necessay) and shdl not be re-used after removal.

) Disposable ) )
Personnel Surgical | KN95/N95 | Medical | DISPD“PIE Medical e DISPDs_able
Flight Kisk Goggles | Protective Shoe Medical
Type Mask Mask Mask i Rubber
Suit Covers Cap
Gloves
Low and Medium X
Flight Crew | High X X
Special Transport Missions X X
Low and Medium X
Cabin Crew Hbgh X X X
Special Transport Task X X X KE* Boot X
Covers
XEE x* X X Emergency Handling
X X X X X X Replacing HEPA Maintenance
eplacing Staff
X X X X Low and Medium i
Cleaning
Staff
X X X X X High
* QGould be replacedwith the protective apron in the UniversalPrecaution Kit (UPK)
under speciakircumstances asaninterim emergency handling measure.
i Double layer disposalte rubber gloves
ECAA SD 202~ & ecaa@civilaviation.gov.eg
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Attachment 4

ATRCEAFT COVID-12 DISINFECTION CONTEOL SHEET
Aircraft Regiztration:

Atroraft dismcrion war made (v accondance with the recommendanon of the World Health Orgomeation, ara fregquency deermimed by the
Nosoma! Public Health Aushorny and in accordaree with approved products and applicanon fesrcions of the @t manacier.

Diate Time Anrport Flemarks Disinfactor name
{dd mmAy) (24hr - | (ICAT coda)
Coordinated
Universal
Time
Ty
Aircrafh areas weated Dizimfectant Comments Drisinfactor siznamre
maferial
Flight deck u|
Pazzenger cabin o
Cargo comparmentis) O
Oither:
Diata Time Airport Remarks Drisinfactor name
el ) (24br -UTC) | (ICAD
code)
Aircraft areas meated Dizinfectant Comments Diisinfactor siznammre
meaterial
Flizht deck o
Passenger cabin u|
Cargo comparment(s) o
(ither:
Diata Time Airport Ramarks Diisinfactor name
el ) (24hr -UTC) | (TCAD
code)
Aircrafh areas weated Dizimfectant Comments Drisinfactor siznamre
meaterial
Flight deck u|
Paszenger cabin o
Cargo compartmentis) O
Oither:
ECAA SD 2024 R4 & ecaa@civilaviation.gov.eg
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Attachment 5
PHC Form 1 (Public Health Corridor )

CREW COVID-19 STATUS CARD

Purpose of this card:

Information to be recorded by crew prior to departure to confirm therr COVID-19 health status and to
facilitate processing by State’s Public Health Authorities.

Notwithstanding completion of this card, a crew member nught still be subjected to additional screening
by Public Health Authonties as part of a nmltilayer prevention approach e g when recorded temperature
is (=37.3°C!

1. During the past 14 days, have you had close contact (face-to-face contact within 1 meter and
for more than 15 minutes or direct physical contact) with someone whe had symptoms

suggestive of COVID-19?
Yes No
2. Have you had any of the following symptoms during the past 14 days:
Fever Yes No
Coughing Yes No
Breathing difficulties Yes ' No
Sudden loss of sense of taste or smell Yes No

3. Temperature at duty start:
Temperature not recorded due to individual not feeling/ appearing feverish

Temperature in degrees C*  /F° -
Date: Time:
Recording method :  Forehead Ear Other

4. Have you had a positive COVID-19 test during the past 3 days?

Yes No
Attach report if available

Crew member Identification:

Name:

Nationality and Passport No:
Signature:

Date:

blic health comder (PHC) Form 1
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| Attachment 6
6) Attachment 6: Crew Declaration Form

1. Do you have any of the following symptoms

D Fever
[ ] cough

D Runny nose
[ ] Sore throat
[ ] Abdominal Pain/ Diarrhoea
[ ] Loss of Smell or Taste
2. Didyou, in the past 14 days, come in close contact with someone who:
(i) Isaconfirmed COVID-19 (Novel Coronavirus) case; or

(i) Has been in habitation area with high density of COVID-19 (Novel Coronavirus).

D Yes
D No

3. Have you been diagnosed as COVID-19 (Novel Coronavirus) patient?

[ ] Yes, if yes when:

DND

4. Have you been hospitalized because you've been diagnosed by COVID-19 (Novel Coronavirus)?

D Yes
D No

If yes, please confirm that you have finished a 14 days quarantine after the discharge from the

hospital.
ECAA SD 202~ & ecaa@civilaviation.gov.eg
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5. Are you suffering from?
[ ] High Sugar
[ ] High Blood pressure
[ ] Heart disease
[ ] Treated Cancer
[ ] Asthma

6. Are you currently taking any medicine which lower your immunity such as (Humira Interferon
/Steroids /Methotrexate/Infliximab...etc...)

7. Did you use a fever reducing medicine for the past 6 hours?

8. Are you smoking a tobacco product (Shisha, Cigarettes, Midwakh?

D Declaration: | hereby declare that | have carefully considered the statements made above
and that to the best of my knowledge are complete, correct and that | have not withheld
any relevant medical information including any medication used by myself (prescribed or
non-prescribed) or made any misleading statements. In case any of the above information
is found to be false or untrue or misleading or misrepresenting, | am aware that | may be
held liable for it.
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Attachment 7
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